Zahraa Naim 
Data Analyst 

Education:
Bachelor’s degree computer science: Lebanese University
Certificates:
- Microsoft Certified: Power BI Data Analyst Associate
- Microsoft Certified: Azure AI Engineer Associate
Work Experience/Project:
Power BI
1- Analyzing Customer Churn
· Exploratory Analysis: Exploring the dataset and understanding why customers are churning through creating measures using DAX 
· Investigating Churn Patterns: Analyzing demographics, Customer age, Inspecting Group, etc...
· Visualizing the Analysis: creating dashboard-style pages and arranging them into stories to gain insights
2- HR Analytics
· Modeling Data: Connecting data tables in the form of a star schema with both active and inactive relationships
· Exploring the data: Creating measures, performing calculations and defining key metrics to understand the attrition at the company
· Analyzing trends over time to see the growth, analyzing demographics and performance using DAX formulas and building custom visuals used throughout the report
· Delivering insights on attrition and what factors affects employee retention
· Creating user-friendly experience by cleaning up the overall layout of the report
Tableau
Analyzing Job Market Data
· Transforming Data: Cleaning data and checking for missing values
· Extracting Data Insights: Through filtering techniques, interesting visualizations and trend analysis
· Creating Dashboard and discovering insights:  by combining all of the job-related insights I have discovered into an interactive Tableau dashboard, and adding KPI’s
SQL
1-Analyzing Students’ Mental Health
exploratory analysis:
· counting records in the data
· Filtering the data to see how it differs between the student types
· Finding the summary statistics of the diagnostic tests for all students using aggregate functions
· rounding the test scores to two decimal places
· summarizing the data for international students
2-Evaluating a Manufacturing process
· Using SQL Window Functions and subqueries
· Analyzing historical manufacturing data
3-When Was the Golden Age of the Video Game
· Querying techniques in SQL
· Joining tables using inner join, left join, right join
· Using the techniques of Set Theory concepts: Union, Intercept and Subqueries
· Filtering rows where they meet the criterion
· Performing calculations on groups of rows and filtering grouped data thorough aggregation functions
Skills:
1- Microsoft Excel: 
· pivot tables
· Advanced functions
· Power Query
· VBA and Macros
2- Programming languages: 
· Python
· SQL
· DAX (Power BI)

