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SUMMARY
An aspiring psychology graduate, benefitting from the experience of her education and working with numerous organizations to help her reach her goals. Intending to add value in the psychology sector in Lebanon. 

EDUCATION		
American University of Beirut (AUB)						          		     Beirut, Lebanon 
Major in Psychology			 			                       	   September 2015 – December 2021 
Minor in Business Administration

Etehaad International School (E.I.S) 						 		          Jeddah, KSA  
American Curriculum High School Diploma 					              September 2001 – May 2015
						      
WORK AND VOLUNTEER EXPERIENCE
Embrace 											        Hamra, Beirut 
Patient Flow Volunteer								                      March 2022 – June 2022 
· Welcoming beneficiaries into the mental health center and ensuring they fill the required forms and surveys (consent forms, child/adult intake surveys, follow-up surveys, and satisfaction surveys). 
· Checking the frequency of their visits to determine the need to fill follow-up surveys (and satisfaction surveys in some instances).
· Maintaining commitment, professionalism, a sense of responsibility, punctuality, and coordination.
Data Entry Volunteer 								    	December 2021 – April 2022
· Entering data from adult and child intake survey forms in Arabic and English into the electronic health record (EHR) and double checking the information priorly entered on the EHR for every beneficiary thoroughly.
· Maintaining commitment, professionalism, efficiency of work, and confidentiality and achieving a sense of responsibility, professionalism, time management, attention to detail, and organizational skills.  

Department of Psychology, American University of Beirut					        Hamra, Beirut
Research Assistant Volunteer 							    November 2020 – December 2020
· Assisted in the data analysis of a study for a clinical psychology Master’s thesis with the title of “Predictors of Pretreatment Dropout in a Sample of Syrian Refugee Children and Adolescents with Mental Health Difficulties in Lebanon: A Mixed Methods Study” supervised by Dr. Tania Bosqui that aims to identify reasons for pretreatment dropout in a population of Syrian refugees
· Transcribed recordings of interviews with Syrian families in Arabic
· Translated the transcriptions from Arabic to English 
· Gained familiarity with semi-structured qualitative studies and interviews
· Name included in the acknowledgments of publications that include the data I worked on

Carpolo SAL											        Hamra, Beirut
Student Brand Ambassador Intern						         October 2018 – December 2018 
· Spread brand awareness through word-of-mouth marketing within the AUB community.
· Encouraged students to use the application for its economic and environmental benefits.
· Assisted application users in content creation (scheduling rides, posting rides, requesting rides).
· Promoted brand via personal social media accounts.
· Represented the brand positively on campus at all times.	

Fall 2018 Orientation – Student Affairs, American University of Beirut			        Hamra, Beirut
Guide												   	August 2018
· Assisted and facilitated the orientation and registration of new undergraduate students for their admission into the fall semester.
· Aided in the packaging of handbooks and supplies to newcomers.
· Gained an increased sense of responsibility, proactivity, reliability, and initiation by being readily available to answer urgent duty calls.  
· Assisted new students in registering for their courses.
Advancement Services – Work Study Program, American University of Beirut		        Hamra, Beirut
Work for Advancement Services in College Hall						       	   July – August 2018
· Organized documents (i.e. copy of receipts and letters to and from scholarship donors) by date and placed them into files in the correct sequence.
· Created box files for documents.
· Gained major organizational skills and enhanced attention to detail.
Share the Flag, American University of Beirut						         Hamra, Beirut
Safety Team Member 									        		     May 2018
· Coordinated with the operations team in sealing notebooks.
· Safeguarded the reception party at the barriers.
· Assisted in constructing the mosaic flag on the field. 
Food Blessed – Beta Gamma Sigma, AUB					           	       Burj Hammoud, Beirut 
Community Service Volunteer									                 April 2018 
· Volunteered with Food Blessed NGO to feed over 370 homeless guests and those low in socioeconomic status.
· Waited several dishes of food in a speedy manner.
· Conducted efficient dishwashing and structured cleaning process within the team. 
				
Executive Education Program – Work Study Program (WSP), AUB				        Hamra, Beirut 
Work for Executive Masters in Business Administration (EMBA) program	   	              	   March – May 2018
· Sorted distinct proposal contents into separate documents according to client companies.	
· Handled tasks under pressure due to time constraints such as filling a bulk of brochures with business cards.
· Implemented knowledge of concepts learned in business courses to facilitate the working process such as that in filling contact details in a Salesforce account. 
· Assisted in organizing the Lead Strategize Connect orientation for National Bank of Kuwait Capital. 
· Organized biographies of faculty members on PowerPoint. 
· Conducted intensive research on contact information and details of Human Resources managers in top 10 companies and banks in seven Arab countries.
· Organized acquired contact information and details of HR managers and departments in top 10 companies and banks in seven Arab countries on Excel spreadsheets. 

Children’s Cancer Center Lebanon, St. Jude							        Hamra, Beirut 
Volunteer	 										         June– July 2017
· Entertained inpatients through drawing, coloring, playing cards and computer games with them, and reading stories to them.
· Provided emotional and moral support to inpatients.

Office of Admissions – Work Study Program (WSP), American University of Beirut	        Hamra, Beirut 
Work for Office of Admissions in College Hall						            	         June– July 2016 
· Filed and sorted admission documents for different graduate and undergraduate entry levels.
· Carried out errands involving on- and off-campus trips such as sending files to a designated person in a certain department. 
· Applied social skills in communicating any problems and listening to multiple requests from my supervisor and surrounding employees. 

Embrace 											        Hamra, Beirut 
Volunteer							     		 	           	        June – July 2016 
· Posted posters around Hamra (pubs, restaurants, and streets) for the MYU on the Roof campaign (2016).
· Sold tickets for the fundraising event (MYU on the Roof) for the launching of the first suicide hotline in Lebanon.
· Informed the locals of the importance of the initiative that is the first of its kind in the Lebanese society.

Private teaching 									         Jeddah, Saudi Arabia 
English, Math, and Science Tutor 						              September 2012 – May 2015 
· Helped kindergarten and elementary students with their schoolwork in English, Math, and Science. 
· Provided them with a strong foundation in English by helping enhance their grammatical, spelling, writing, and reading skills.

PROFESSIONAL CERTIFICATES
New Skills Academy 									               Hertford, England 
Online Cognitive Behavioural Therapy (CBT) Diploma 					           May 2021 – June 2021
ADDITIONAL SKILLS
Languages: Fluency in written and spoken Arabic and English and basic conversational and written French.
Computer Skills: Proficiency in Microsoft Office Tools (Excel, Word, PowerPoint).
Soft Skills:  Effective, fluent, and coherent communication, good listening skills, multitasking, and attention to detail.
Extracurricular Activities: Reading, swimming, running, and exercising.  
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