	Ali Youssef
CONTACT 
Address:
Baraket Street – abdo’s building – 3rd floor
Phone:
+96171412842
Email:
aliyussuf49@gmail.com
LANGUAGES
English
Arabic

REFERENCES
Available on request


	
	OBJECTIVE 
I’m a team-oriented dedicated individual where my eager to learn on a daily basis never stops especially when it comes to installation and configuration of network equipments, and to do daily tasks perfectly.
WORK EXPERIENCE
Burger king                                                                                  2014
Responsibilities:

· Prep

· Runner 

· Kitchen
Call Center Agent – Zaatar W Zeit                                       2015-2016
Responsibilities:

· Answer customers phone calls and food requests.

· Handling complaints when there is a case of any mistakes and taking the correct actions.
Internship – optimal solution                                                      2018
Responsibilities:

· Web development ( front end )

· Worked on html and CSS

 A and N repair center                                                                  2021
  Responsibilities:

· Specify the damage of laptop/server/desktop
· Repaired and/or replace failed parts on laptops, i.e., keyboard, modem, memory, hard drive.
· Performed daily backups, systems, and server maintenance Retest laptop once parts are replaced for quality assurance.
Call Center Agent  for selling cars                                              2022                                                  
 Responsibilities:

· Initiate 175 calls per shift to customers that filled out interest forms online, providing thorough information and excellent customer service support

· Maintain a friendly, outgoing attitude; directing customers to products based on their needs, exceeding sales targets.

· Answer customer questions completely and efficiently, enhancing customer satisfaction and resulting in 97% positive reviews.
EDUCATION
2015 - 2020
Bachelor Degree of computer science , Lebanese International University
Network topologies and modern computer : Cisco CCNA certified 
ADDITIONAL SKILLS 
Database operation: Microsoft Office, MySql,DB2 
Programming: C++ and C#, SQL, HTML,Java
A+ certificate

Hobbies

Videogames – Board games - Basketball
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