Mikel Khalil    
   
Address: Kesserwan-Lebanon   
Phone: 76-552715   
Email: Mikel.khalil@hotmail.com    
   
Objective:    
To acquire a challenging position in an organization like yours that is conductive for career growth where I can enhance my skills, expand my learnings and my previous experience can be utilized to contribute to the development of the company   
   
Qualifications:   
Ability to learn new tasks and meet deadlines  
Capability to work under pressure, multitask and manage my time    
Ability to lead, communicate and collaborate effectively with people    
Language skills: Arabic, French and English   
Advanced skills in programming languages (C++)
Advanced skills in Microsoft Office-Teams-Zoom    
Social media skills  
[bookmark: _GoBack]Ads optimization  

Experience:    
November 2021-present: Social Media manager 
               Worked for several NFT projects
              Optimizing ads by managing, monitoring cost and performance of ad campaigns across                                                  multiple platforms and setting up campaigns
             Finding the target audience and engaging with them, in a clear and efficient way
             Sharing, writing and creating the right content across several platforms
             Increasing conversion, leading to more exposure thus to more potential minters
             Setting weekly schedule, target goals and ensuring that all social media efforts support digital marketing goals 


              
August 2020-September 2021: Sales representative 
                                                  Mike Sport Outlet/Kaslik    
Helping customers and potential buyers to find the product that satisfies their needs by providing them with information about any item and its use   
Upselling and cross-selling products   
Checking for stock in other branches and order requested stock for customers Providing the highest level of fun and friendly customer service  Achieving weekly and monthly margin of sales targets.   
Coaching and training new sales representatives  
Leading salesman score in sales     
Data entry   
       
March 2021-May 2021: Part Time IT developer  
                                       Palais Royal/Baabda   
Providing advices on the most suitable IT choices   
Supporting and training personnel responsible for systems and networks  
Upgrading existing systems  
Installing and configuring software and hardware for the business including printers
    
February 2021-April 2021: Part time Computer Programmer    
Creating a Hackathon Snake game project for a group of university students.   

2017-2020: Receptionist    
                   Shooters Club/Zouk Mosbeh   
Assisting customers by providing information and resolving any problem   
Maintaining calendars for the courts reservation   
Handling about 20 telephone inquiries per day   
Maintaining a clean and tidy environment, both behind and in front of the counter   
Exercising a lot of patience and tact to deal with demanding and angry customers   
Maintaining a cash draw accuracy    
       
Education:   
March 2021: Digital marketing certification (Facebook Approved)   
                      Yale University    
December 2020: Salesmanship and communication certification   
                            Yale University   
August 2020-present: Bachelor degree in Computer Science                                       Notre Dame University-NDU    
   
References:   
Available upon request.  
