 Ghinwa Bilal AlHaj
Contact
Lebanon, Beqaa
+961 81308840
hajghinwa00@gmail.com
Languages
Arabic– C2
English– C1
Turkish– A2

Summary
To bring my strong sense dedication, motivation, and responsibility and to utilize my skills qualifications obtained through Lebanese International University to reach the organization mission and meet its vission.
Skills
· Decision making
· Work with team
· Good communication skills
· Project management
· Work underpresure
· Computer skills:
· Application and Programming languages: ERP - MySQL & GDRP
· Productivity: MS Office, MS Project
· Strong Excel, Microsoft word & power point

Experience
Data Entry - Chtoura Rama Supermarket
 May 2020- December 2020
· Data collecting         - Data entering
· Data analyzing and managing 
           MIS Assistant – Al  Jaleel Association  
           January 2021 – May 2022  
· Documented, tracked, and monitored the problem to facilitate a timely resolution
· Ensured the highest standards for health and safety
· Help desk calls
           Data Entry as Volunteer – Association Najdeh Taalabaya
            May 2022-Present
· Collecting data about children and their families  
· Entering the data in appropriate platforms
· Making reports 
Education
· MBA in Human Resources Management -Lebanese International University-Beqaa (LIU)
October 2021-Present
· Related courses: Managing human resources(recruting,hiring and selecting processes), Business research methods,Information systems for managers, Employee benefits and compensation,training development and performance
· Bachelor Management Information System-Lebanese International University-Beqaa (LIU)
October 2018- June 2021  
· Related courses: E-business, Data management, System analysis and design,Ooperation management, Telecommunication and Project management.
· GPA 3.5/4 ( in the Honor’s List)
Certifications
· IT(Information Technology)- CISCO(American Company)-
March 2020 Training
· Demonstrated safe lab procedure.
· Selected and installed the appropriate computer components to build, repair, or upgrade personal computer.
· Implemented basic host, data, and network security. 
· DOT (Digital Opportunity Trust)- Microwork 
September 2019 Training









