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address
Niha Al Batroun
	
	ramez
ishak
Position in Management/Accounting department

	
Contact
PHONE:
71821278


Email:
Ramezishk@gmail.com
interests
Basketball 
Agricultural activities 
Socializing and meeting new people.


REFERENCES
REFERE    
                Mr. Georges Khodr
Branch Manager at Bank Audi, 
Azmi branch – Tripoli.
Phone: 03-169 620 

                   





	
	EDUCATION
University of Balamand – Koura campus
2012 - 2016
Bachelor degree in Business Management

Collège Des Sœurs De Sainte Thérèse Amioun 
2011 - 2012
Lebanese Baccalaureate in Life Sciences
experience
Bank teller at Bank Audi, Azmi branch - Tripoli                                                    April 2017 – Present

· Assist customers by completing their account’s transactions: deposits, withdrawals, payments and checks.
· Ensure adequate cash in the drawer for withdrawals.
· Guide and assist customers in filling forms for different types of request related to banking products and services.
· Inform customers about bank updates and decisions.
· Process cash withdrawals.
· Spot cash before the shift begin.
· Accept deposits of both checks and cash and validate deposit slips.
· Answer questions of customers on telephone, email and in person.
· Deal with and maintenance of ATM (Automated Teller Machine) and ITM (Interactive Teller Machine), inside and outside the branch.



Family Business: Construction and building – North Lebanon                                                  June 2010 - Present

· Purchase of construction materials needed.
· Operate equipment and heavy machinery used on sites (tools).
· Assist contractors such as electricians, painters...
· Mix, pour and level concrete.
· Supervise workers to avoid any problem or lack.


Customer service agent at Blom Bank - Amioun                                                  July 2016 - March 2017

· Answer customer’s questions about fees, interest rates and balances.
· Help customers to protect their accounts by giving them needed information. 
· Greet customers warmly, know their problem and solve it.
· Offer different types of loans such as ESFD and Kafalat.


SKILLS
Language skills: 

· Fluent in English: reading, writing and speaking.
· Fluent in Arabic: native language.
· Good in French: reading and writing.

Professional skills: 

· Customer service skills.
· Organized person.
· High attention to details.
· Problem-solver.
· Honesty and integrity.
· Written and verbal communication skills.
· Fast calculation and mathematics skills.

Computer literacy:

· Microsoft programs: Excel, Power Point and Word.
· Oracle.
· Flex cube program.
· Bank mate. 



image1.png




image2.svg
  
.MsftOfcThm_Accent6_lumMod_20_lumOff_80_Fill {
 fill:#EAE8E8; 
}

  


