

[bookmark: _GoBack]Mohamad Al Asmar
Network Support Engineer
Personal Information
Nationality: Lebanese
Date of Birth: 18 – Feb – 1993
Phone: 71-235767
Address: Beirut – Lebanon
Email: m.al-asmar@outlook.com
Linkedin: https://www.linkedin.com/in/mohamad-al-asmar-22577218a/
Marital Status: Single
[bookmark: OLE_LINK3][bookmark: OLE_LINK4]Education
Bachelor of Science in Computer Science 
Matn University College, 2016

TS Degree in Management Information Technology
Al Afak for Information & Technology Institute, 2014

BT Degree in Information Technology
Al Afak for Information & Technology Institute, 2011


Work Experience
	Nov. 2017- 2019
	Naizak Global Engineering Systems, Khobar – Saudi Arabia
Position: Network Support Engineer
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Responsibilities involve: implementing, maintaining, supporting, developing and, in some cases, designing communication networks, Industrial switch configuration, FireEye Helix installation and configuration.

	Sep. 2016- Nov. 2017
	Shade Corporation LTD., Dammam – Saudi Arabia 
Position: IT Support
Responsibilities involve:  Installing and configuring computer systems, 
Diagnosing and solving hardware/software faults, 
Logging customer/employee queries, CCTV on-site supervision and configuration.


	
Certifications
FireEye Partner Technical Certification - FireEye Systems Engineer (FSE)




Technical Skills
FireEye Helix installation and configuration
Active Directory Configuration
Windows Installation and Configuration
VM Ware Installation and Configuration
CCTV Configuration
Hardware and Software Maintenance
Languages
	Language
	Written
	Spoken

	English
	Excellent
	Excellent

	French
	Good
	Fair

	Arabic
	Excellent
	Excellent
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