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	Objective


Seeking a full-time position whereby I can utilize my resourceful experiences and develop my skills while adding value to an organization.
Looking for a career that can be provide me with a stable flow of knowledge and experience to enhance my abilities as an Engineer.
	
	Education


Computer Communication Engineering | Lebanese International University 
(4th year with masters)
	
	Experience


Agent Supporter Intern Dept: IT | CTS Creative technology Solutions 
Collaborated with a team to solve software issues in schools in Emirates.
Communicate professionally to operators and teachers to help them.
OMT | Diwan
Communicate professionally with clients to transfer money aw any payment.
Cashier and Reception | Restaurant and Gym at Center Nineteen 
Answering the calls, taking and maximizing bookings
Delivering excellent customer service skills and handling all guests’ complaints, requests and enquiries on food, beverage and service.
High level of professionalism and reliability in a restaurant environment
Sales and Cashier | Top Brand Outlet 
Helping clients find styles or clothing items
Using customer service and interpersonal skills to sell various clothing items
Stocking, pricing and displaying new merchandise items the store receives
Operating the cash register and handling various forms of payment including, checks, credit cards and cash
Sales | Marie France
Helping clients find styles or clothing items
Using customer service and interpersonal skills to sell various clothing items
Stocking, pricing and displaying new merchandise items the store receives
Operating the cash register and handling various forms of payment including, checks, credit cards and cash



	
	Skills


	Technical Skills
Programming Knowledge
User of NetBeans
Database management
Languages JavaScript, C++
Research and Planning: Identifying Problems, Gathering Information, Developing Evaluations, Calculating Results
Knowledge and extensive use of AutoCAD
Microsoft Windows and Microsoft Office as Word, Excel, Outlook, SharePoint, Adobe Acrobat.

	Soft Skills
Working under pressure
A strong and friendly phone manner
A warm and often used smile
Strong customers service background
Answered incoming calls
Customer Relationship Building
Communication
Teamwork
Flexibility
Confidence
Problem solving
Self-management
Fluency in spoken and written English and Arabic languages
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