


	 
Baraah Deeb
25thsep,1994
Lebanese
Female, married
Mobile:0096176045803
Address: Akkar, Lebanon
Email add: baraah56@gmail.com



	· Profile

	
I am an energetic, ambitious person who has developed a mature and responsible approach to any task that I undertake, or situation that I am presented with. 

	· Job objective




 A position where I can use my skills and developing myself to increase my knowledge and to be an effective person in my job and in the society. 



	· Education

	
Pharmacy(2015-present)
Lebanese International University.

Baccalaureate in life science (2014)
Al-Minyeh Islamic High school,



	
· Work Experience

	


Call center agent
Massri Money Express (MoneyGram Head office, Beirut)
2017-2022
   

-processing inbound calls and e-mails from MoneyGram wire transfer customers and agents
-processing money transfer transactions (domestic & international) 
-answering a wide range of inquiries 
-solving Customer service issues 
-properly escalating any issues to specific departments
-resolving customer complaints via phone, canceling or upgrading accounts, assisting with placement of orders, refunds, or exchanges
- taking payment information and other pertinent information such as addresses and phone numbers
-placing or canceling orders, suggesting solutions when a transaction malfunctioned.








	
· Skills

	
Computer skills:
· Computer literate in Arabic, French and English 
· Excellent with Microsoft Word (word, excel, power point, office..) 
· Excellent in web surfing 

Languages:
· English: fluent
· Arabic: mother tongue 
· French: fluent
· Turkish: beginner.



	

     → Qualifications

	
· Team work,
· Positive, creative, adapt quickly, flexible,
· Good communication,
· Express in tuition. 
· Vaccinated by Sputnik-V
	


	

       → Relevant skills

	
· Participate in Marah & Farah Association, 
· Award assistant medic certificate.
· Award Injaz Certificate.
· Completed 8 levels of English in American Lebanese Language Center
· Attendance certificate in “Pharmacovigilance Awareness Webinar” by Boehringer Ingelheim
· Attendance certificate in “Dry Eye Disease: Scoping the Role of Pharmacists” by IVPN-AR
· Participate as volunteer with LPSA in mobile clinic 2019
· Capacity building and training with Dr. Ramzi Hage 
· Certificate in Turkish language course: practice and conversation IABC 




	

           → Reference 



                                              (References are available upon request)
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