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Yammine

	
	

	
OBJECTIVE: Seeking a position utilizing my exceptional skills and ability to provide prompt and courteous service for the benefit of any team and organization. 
[image: ]
ADDRESS
General Str. Baabda, Ain El Remmaneh, Lebanon
[image: ]
PHONE
+96170664416

[image: email icon]  EMAIL
stephanieyammine.sy@gmail.com


LANGUAGES: 
Arabic: Native Speaker
English: Fluent
French: Fluent

EDUCATION
Science Economic, Bac 2, Graduated: College des Soeurs de Sainte Therese, Beirut
Banking and Finance: AUL University
Nursing, RN TS2, Graduated: New International College







Certificates:
· Designing a project Certificate: disasterready.org
· Managing a project Certificate:  disasterready.org
· The Nontechnical Skills of Effective Data Scientists Certificate: LinkedIn Learning
· Introduction to Human Rights Certificate: Amnesty International
· English Language and Literature Certificate: Alison



	
	EXPERIENCE
	

	
	
	
	

	
	
	September 2022 – November 2022
[bookmark: _GoBack]Logistics, Field Researcher & Coordinator • ASMAE
· Assessment for early childhood services in Tyre casa
· Conduct, assess and follow-up on on-site and online surveys in all schools, private nurseries and CSOs in order to identify their conditions qualities and needs based on the accreditation standards of MoPH.
· Conduct qualitative data collections and analyses (Key informant interview and focus group discussions).
November 2020 – October 2022
Logistics, Field Researcher & Coordinator • Connecting Research to Development • Lebanon, Beirut
· Coordinating and managing fieldwork and data collection for social research and public health studies and projects across Lebanon.
· Responsibilities include participants recruitment, stakeholder engagement, logistical oversight, communication with clients, taking appointment, planning, and documentation. 
· Ensuring the development and implementation of data collection plan according to the study framework by leading and supervising the assessors in carrying out data collection.
· Working on Kobo Toolbox, Survey Monkey and Atlas.ti.
· Review of daily field report to ensure proper data management, organization, and anonymization.
· Follow the quality control document to ensure all data formats are standardized.
· Took part in intensive field research training, including in child protection and referral mechanisms, as well as ethics and child safeguarding compliance.
· Oversaw the coordination of the field team
· Conduct qualitative and quantitative data collection (interviews, focus group discussions, surveys, assessments, etc.) with ministries, municipality representatives, organizations, and community members.
· Ensure all ethical procedures are followed throughout data collection.
· Communicate necessary steps and measures with my superiors.
· Transcribe recorded data from Arabic to English.
· Assist in data analysis through coding and matrices using Atlas.ti.
· Provide immediate feedback to the lead researcher on crucial findings.

January 2010– December 2019
· Restaurant Manager • Triple Management (Pitchblack, Bearcat, Kan Yama Kan, Bearcat, Verseine) • Lebanon, Beirut
· Restaurant Supervisor • Papermoon • Lebanon, Beirut 
· Restaurant Headwaitress • Falamanki • Lebanon, Beirut
· Restaurant Headwaitress • Couqley French Bistro • Lebanon, Beirut
· Restaurant Supervisor • Dbayeh Restaurant Sal (Central Park & Workshop) • Lebanon, Beirut
· Restaurant Headwaitress • Mocka Lounge • Lebanon, Beirut 
· Restaurant Waitress • Paul Restaurant • Lebanon, Beirut 
· Restaurant Waitress • Pizzeria Restaurant • Lebanon, Beirut
· Recruiting, training, and supervising staff.
· Agreeing and managing budgets.
· Planning menus.
· Ensuring compliance with licensing, hygiene, and health and safety legislation/guidelines. 
· Promoting and marketing the business
· Overseeing stock levels & ordering supplies
· Handling customer inquiries and complaints 
· Taking reservations 
· Greeting and advising customers.
· Problem-solving. 
· Preparing and presenting staffing/sales reports.
· Keeping statistical and financial records.
· Assessing and improving profitability.
· Setting targets & Handling administration and paperwork.
· Liaising with customers, employees, suppliers, licensing authorities, and sales representatives.


	
	
	LEADERSHIP & Skills
	



	
	
	
	

	
	
	· Communication Skills.
· Problem Solving Skills.
· Delegating Skills.
· Giving & Receiving Feedbacks Skills.
· Conflict Resolution Skills.
· Organization Skills.
· Motivation Skills.
· Substantial knowledge regarding the program management on field level.
· Substantial knowledge of standard logistics procedures and practices required
· Good understanding of financial and HR procedures required
· Excellent communication and representative skills (written, oral, cross-cultural)
· Ability to multitask and deal with stressful situations.
· Ability to adapt within the working environment.
· Ability to work in a team setting.
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	· Available upon request.
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