Amir Noureddine
Management and Marketing professional with over 4 years of experience



Email: Noureddineamir09@gmail.com
Phone: (+961) 81 925 710 
Address: Beirut, Lebanon


Personal Profile
A highly resolute and competent Management and Marketing professional with over 4 years of experience. I have graduated in Medical Laboratory and Psychology, and currently aiming at an neuropsychology degree. Throughout my career experience, I have held multiple positions of increasing importance in responsibility. Providing a dynamic character with top-notch communication skills, management skills, leadership, marketing organization, contractual negotiations on strategic partnerships, optimization, pricing and cost analysis knowledge. Focused on a diverse and cross-cultural business environment that supports continous personal development. 

Core Competencies and Skills
· 
· Communication Skills
· Management and Interpersonal Skills
· Decision Making
· Analytical and Critical Thinking
· Business Analysis and Execution
· Research
· Negotiation and Problem-Solving
· Project management
· Team Leadership
· Microsoft Office Tools (Word, Excel, Outlook)


Experience
Co-founder ◦ Passion LLC E-commerce Company                                                                                   2020-2021
· Developing short and long term growth strategies, branding and building customer relationships, supply chains, and profit targets.
· Managing budgets and operations, researching the market and following up with trends.
· Recruiting and developing personnel support, training, development and monitoring.
 
Sales and Marketing Representative ◦ Helpdose                                                                                     2019 -2020                                                                       
· Interacting with customers on a daily basis, responding to their questions, handling complaints, increasing retention, and acting upon their feedback.
· Implementing new working service procedures to achieve a set of business objectives, and budgets.
· Managing daily operations, customer service, finance activities, and sales performance per category, per brand, and per items to identify sleeping stocks and fast moving items.

Partnership Manager ◦ Boustan Village Camping Site                                                                            2018-2019
· Creating a sales and marketing literature like product presentations, and collaborating with marketing and customer service teams to ensure high-quality service.
· Contracting negotiations and meetings, managing operations, determining areas for performance improvement and managing the working teams. 

Branding and Marketing Assistant ◦ Baitbaitk Houseware Store                                                          2017- 2020
· Developing and sustaining long-lasting relationships with customers, developing in-depth knowledge of company products, closing sales deals, and maintaining an accurate record of all sales.
· Preparing cost-benefit analysis and financial analysis for prospective and existing customers to determine the most suitable purchase options, and studying the market trends.
· Creating marketing and business plans and analysing competitors' products to determine product features, benefits, shortfalls, and market success.

Academic Background
BS in Medical Laboratory◦ University of Balamand                                                                                    2016- 2021
Ba Psychology◦ University of Balamand                                                                                                   2016-2022

Languages
· 
· English (proficient)
· Arabic (Native)
· Russian (intermediate)
· Portuguese (fluent)
· 

Certificates
· CBT essentials by beck institute                                                                                                           2022
· RTT practitioner                                                                                                                                       2021
· Brand and Content Marketing, IE Business School by Coursera                                                           2021
· Certified NLP Practitioner, Mind Village Institute (Dubai)                                                                               2020
· Social Psychology, Coursera by Wesleyan University                                                                                    2020
· Psychological First Aid, Coursera by John Hopkins University                                                                          2020
· Brand Identity and Strategy, IE Business School                                                                                   2020    
                                                                                                                                                                  2020

