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[bookmark: _Hlk101611967][bookmark: _Hlk101612027]Regulatory monitor with more than 12 years of experience on examining the compliance of different product and services with the Consumer Protection Law.
Passionate about Social work with more than 10 years of volunteering at the Lebanese Red Cross Youth department. 
[bookmark: _Hlk101612340]Education
CNAM Liban- école management et société (2014 - 2022)
Master en management de projets et d’affaires


Lebanese University - Science Faculty - Branch I (204 - 2008) 
Masters M1 in General Physics

[bookmark: _Hlk101612435][bookmark: _Hlk101612411]Professional Experience
Ministry of economy and Trade  (2010 - present)
· Auditing and Data Analysis for Fuel Importing Companies (July 2020 - present)

· Analyzing the data of fuel importing companies regarding quantities imported vs. distributed
· Flagging and detecting any companies’ discrepancies against decrees, and Lebanese laws
· Holding companies accountable towards public right
· Conducting field visit and verification for further inspections
· Reporting on monthly base findings to the chief of department
· Giving out seizure reports based on field visits

· Sworn Regulatory Inspector at Consumer Protection Directorate (Aug 2010 - July 2020)

· Legal compliance of the commercial sector with the Consumer Protection Law Following ISO procedures and/or clients requirements in order to implement and maintain efficient code.
· Conduct monitoring field visits on enterprises auditing, their prices, profit margins, abiding with official prices for certain products.
· Engaging with appropriate stakeholders for requirements gathering and preparing technical requirements documents.
· Monitoring on different forms of metrology equipment.
· Market surveillance, notably to fight misleading advertisement (such as labels, offers, and prices).
· Smooth communication with any level of audited organization (employees, managers, owners, in addition to complaints), to ensure their clear understanding of the whole auditing process and results.

ACMAS Summer Camp (July 2010)

· Monitor for group of 10 kids
Providing Private lessons (Oct 2005- July 2011)
· Private Tutor: Physics-Chemistry-Math-Biology for classes: Brevet, 1st secondary, 2nd secondary, 3rd secondary 

[bookmark: _Hlk101612704]Trainings and Workshops over Seas

· 120 hours’ Workshop in “Modélisme” (Fashion) organized by ESMOD (OCT 2008- March 2009)
· Eight full days training on communication skills organized by nahnoo organization (2012)
· Meditation workshop organized by Hamsa Marga Yoga (Apr 2012)
· Workshop on “Traceability principles and manuals” organized by QUALEB (Jan-Aug 2015)
· Quality Infrastructure Development in Support of World Trade (Sweden-Morocco-Jordan) organized by SIDA and SWEDAC (Sep 2016-Aug 2017)
· Workshop on Emotional Intelligence organized by “that” institution (Nov 2019)
· Workshop on Public Speaking Skills organized by “that” institution (Jan 2020)
· Workshop on “Ingenieurie de Formation” organized by Institut des Finances Basil Fuleihan & le Cnfpt (July-Oct 2020)
· Workshop on “Quality Infrastructure and Trade” organized by the United Nations Industrial Development Organization Vienna, Austria (Feb 2021)

Volunteering & Activities

Member of Toastmasters international organization (Apr 2022 - Present)
· Elected Executive committee member at Pro-Toast Club Lebanon: acting as Secretary Officer & Sergeant at Arms (Term June-Dec 2022)
· Ensure a welcoming atmosphere for guests and members
· Track club performance and programs points
· Keep minutes of meetings
· Follow up deliverables
Lebanese Red Cross – Youth Department – LU Club (2006 – 2015) 
· Planned, organized and/or executed various events and workshops 
· Undertook soft skills trainings
· Conducted interviews for the new applicants to the club after taking the necessary training
· Vice President (Apr 2009 – Apr 2010) 
· Set up annual and seasonal plans for the club
· Supervised events (both planning and executing phases)
· Organized and led club’s meetings
· Represented the club in administrative meetings
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· Public Relation Responsable (Apr 2008 – Apr 2009) 
· Contact Sponsors
· Get approvals
· Align with Admin for International Red Cross approvals (posters, flyers, letters for external parties)

Languages
· Arabic: native
· English: Fluent
· French: Fluent
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