Rawan El Helou
Dam &Farez • Tripoli-Lebanon • Rawan.helou@hotmail.com • (+961) 76 977 646

Education

Lebanese University of Fine Arts Branch III                                                                 Tripoli, Lebanon                   
Bachelor Degree in Interior Architecture                                                                       February 2014

Ecole Nationale Grecque Orthodoxe des Jeunes Filles                                         Tripoli, Lebanon
Economical sciences 2007-2008                                                                   June 2008

Experience

War Child Organization- Lebanon Team                                                                   Lebanon, Remote
Monitoring & Evaluation Officer                                                                                March 2020-Currently

Focal Point for the Future is Ours Project (FIO) funded by the Ministry of Foreign Affairs of the Netherlands, and the Back to the Future Project (BTF2) funded by EUMADAD. In addition, the CSI-UNESCO Project to improve the caregivers’ well-being while conducting the parenting sessions. Also, supporting other projects like SHILED Project funded by ECHO, and NOOTS funded by UNICEF. Recently, working on 2 projects funded by OCHA, the first project aim is to strengthening child protection from host community and refugee community and the second one aim to enable a more accountable, evidence-based and inclusive response for child, youth, caregivers, and community members.
· Support the department in the development of M&E Systems, tools and procedures and in the implementation of quality M&E Projects and Programs.
· Prepare the M&E plan and frameworks for the monitoring and evaluation activities and design Indicator tracker tables (ITT) for all the ongoing projects.
· Conduct quarterly reporting of the FIO and BTF2 projects’ implementation progress and the total reach for the different components 
· Collect quantitative and qualitative data and monitor the progress of the project activities and quality of implementation against project work-plans using appropriate monitoring measures.
· Conduct the M&E analysis report and co-create project narrative reports.
· Design and assist in qualitative data collection through virtual Focus Group Discussions (FBDs) with vulnerable populations mainly Syrian Refugees and Key Informed Interviews (KIIs) with stakeholders from several local NGOs.
· Participate in processing, analyzing and reviewing learnings, findings and outcomes of the projects.
· Assess, plan, and implement activities to build M&E Capacity at different levels, including War Child staff and partners, in particular on the use of the EU MADAD BTF System and participatory monitoring and evaluation tools for other projects.
· Support CBOs and stakeholders and follow up on the implementation and data collection activities. Plus, introductory training sessions on how to use the Excel Sheets on google drive and conduct M&E induction.
  


War Child Organization- Lebanon Team                                                                 North Area, Lebanon
Outreach Worker/ Outreach Officer                                                                        June 2019-March 2020
under EASE Validation Study “Early Adolescent Skills for Emotions” 
· Extensive experience working in community outreach and engagement particularly with children between 10 and 14 years and their caregivers.
· Maintain an efficient and positive relationship with the participants, the research assistants, local communities and governmental agencies.
· Assist in conducting and preparing regular mapping.
· Document and report all related data and information in addition to any obstacle faced in the field.
· Provide weekly and monthly detailed reports of people who attended the pre-assessments and post assessments.
· Ensure effective documentation of all collected data quantitatively and qualitatively.
· Support the colleagues in other areas in gathering and recording data.

War Child Organization- Lebanon Team                                                               North Area, Lebanon
Psycho-social support animator                                                                             October 2018-June 2019
Under the back to the future project “BTTF” 
· Daily field visits to implement PSS Activities.
· Manage and educate groups of children aged 8 to 14 years old.
· Identify and refer cases to the child protection unit.
· Support other projects involving PSS Activities.
· Create new activities to improve the PSS sessions
· Ensure a strict adherence to Child Safety and Protection Policies at all times, including respect for confidentiality and child centered approach, acts in the best interest of the child.

Lebanese Council to Resist Violence Against Women                                   Tripoli, Lebanon 
Psycho-social support for girls and boys/ Animator                                       August 2016-October 2018
Under the Heartland Alliance International-UNICEF project
· Conduct psycho-social support and life skills sessions for beneficiaries between 3 and 12 years old.
· Prepare and create activities for children.
· Conduct outreach in T5 to gather the targeted criteria (using KOBO collect and ODK apps).
· Refer survivors of GBV and children at risk to case management services.

Lebanese Council to Resist Violence Against Women                             Tripoli, Lebanon
English teacher for beginners                                                                        November and December 2017
Under the ANA AQRAA Association
· Design lessons based on students “learning styles”.
· Prepare teaching materials
· Evaluate students learning skills using formative assessment
· Manage the classroom to create a safe environment.

International School of Choueifat-SABIS                                                             Koura, Lebanon
Kindergarten Assistant                                                                                            August 2014-June 2016
· Manage and educate children aged between 3 and 5 years old.
· Use specific methods to meet children’s needs and interests.
· Organize educational and social activities for children.
· Work effectively with team members.

International School of Choueifat-SABIS                                                          Koura, Lebanon   
Art teacher                                                                                                              September-December 2014
· Prepare Art Lessons for Kindergarten, Grade 1 till Grade 3 classes
· Improve the visual learning for students

Workshops and Certifications
Online Synchronous course on Communication Strategies in the New Era & Essentials of Reporting to Donors for NGOs, AUB NGO Initiative, Beirut, Lebanon                                       July 2021       
Online Synchronous course MEAL for NGOs, AUB NGO Initiative, Beirut, Lebanon         October 2020           
Methods of Assessing Community Needs, AUB NGO Initiative, Beirut, Lebanon          November 2019 Facilitation Skills Workshop, War Child Holland, Tripoli, Lebanon                                            May 2019             
Communicating with Children Workshop, War Child Holland, Tripoli, Lebanon                    April 2019            
Gender Discussion, The International Rescue Committee, Tripoli, Lebanon                      August 2018        
Gender Based Violence Core Concepts and Safe Referrals, The International Rescue Committee, Tripoli, Lebanon                                                                                                                                May 2018           
Balanced Program for Teaching Reading and Writing, ANA AQRAA Association, Tripoli, Lebanon                                                                                                                                                        
Workshop to Provide Protection and Psychological-Social Care for Children in Emergency Situations, HEARTLAND ALLIANCE, Tripoli, Lebanon                                                                   April 2017 

Summary Skills
Technical: MS office (Excel, Word and PowerPoint), Power BI Microsoft and OneDrive, Google Drive (Docs, Sheets, and Forms), Research Tools (Kobo Toolbox), Team Up Platform, and Activity Info.
Languages: Fluent Arabic, English and French educated (very good) 

