
	Charbel abou zahra
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	My main experience is in digital marketing and social media, I’m looking to gain more experience in my field of work where I graduated also and gained a B.A in Marketing And Advertising, From the start of my university (2014) time I chose this field and continued to search for internships in order to gain more experience in my field of work, after I graduated and gained some experience I’m looking for a job where I can give what I’ve already learned and learn more where I am so in that way we can have a mutually beneficial agreement.


Skill Highlights

· Good at research
· Complex problem solver
· Strong decision maker
· Creative
· Strong communication






Experience

Store Manager Ets. Abou Zahra- 2013 to 2019 
Beirut, Lebanon
· Communication with clients and workers on the ground.
· Develop projects and aintain optimal workflow.
· Data Entry and writing receipts.
· Sell products.

DHL Global 01/07/2014 till 01/09/2014
Beirut, Lebanon

· Customer service.
· Answering calls.
· Re-arranging files.

DVAC Doha 01/09/2017 till 01/11/2017

· Attending company meetings and learning how to communicate with various departments at the company.
· Attending meetings with big clients to learn how to communicate with them.
· Customer service and getting to know client’s issues and getting back to them on how to resolve them.





Netrom Jounieh 01/01/2018 till 01/03/2018

· Creating content on social media (IG,FB).
· Researching about the clients and gather information.
· Communicating with clients and resolving their issues.

Sawa Li Lubnan 01/12/2021 till 01/06/2022
· Creating a page on FB and IG and answering people’s inquiries.
· Creating content on social media.
· Researching for content on social media.

Egety Beirut 01/07/2022 till 01/09/2022
· Creating content on social media.
· Filming content.
· Researching for content to post.
· Managing the website.

Jouee Club Beirut 01/10/2022 till 01/11/2022
· Managing the website and posting a lot of items.
· Researching information about products.
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Education
	2014-2017 
B.A iN MARKETING AND ADVERTISING, ndu


	2018- 2022
b.A IN MARKETING AND ADVERTISING, AUL (GRADUATED)
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