Mohamad Nael
University Student 
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EDUCATION
LEBANESE INTERNATIONAL UNIVERSITY (LIU) | Beirut |2021 - Present
Major: Bachelor’s degree in Mechanical Engineering 
	
WORK EXPERIENCE

STARBUCKS | Damour | July 2022 - October 2022
Barista		
· Provide great customer service, with the goal of connecting with and befriending the customers. 
· Demonstrate a thorough understanding of all the menu offerings.
· Accurately handle cash payments, using the Micros POS system.
· Provide exceptional customer service by performing up-selling, cross-selling, suggesting alternatives and following up on customers' requests

BURGER KING | The Spot, Choufeit | May 2021 - July 2022
Crew member	
· Greet customers, offer assistance and serve them in order to ensure their needs are answered in a timely manner and in compliance with quality and customer service standards.
· Preparing and packaging drinks and food products to be delivered to customers quickly and accurately 
· Ensuring that inventory items are unloaded and stocked appropriately
· Handle cash register and transactions with the customers in an effective and accurate manner as required using the Omega POS system.
· Working as a team ensuring the proper flow of business. 


ADDITIONAL INFORMATION

· Languages: Arabic (Native language), English (fully fluent), Spanish (basic level).
· Technical Skills: Computer skills, MS office (Word, PowerPoint, Excel), Java programing, AutoCAD …
· Personal Skills: Fast learner, Multi-tasking, Communication skills, Problem solving, Selling skills.
· Certifications: Basic foody safety, Selling techniques, Allergen implementation.
