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    Email:	majddb88@hotmail.com
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A Bilingual Translator and a Marketing & Social Media Specialist with a demonstrated experience in the media and advertising industry
Also, a Business Administrator and a self-taught Graphic Designer having taken more than 10 Udemy courses in Digital Marketing and Adobe Photoshop
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PROFESSIONAL EXPERIENCE
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Community Manager and Translator	2021 - present
Sasrtre Creative Media LLC

· Translating taglines, captions, and stories from English to Arabic and Arabic to English
· Answering customers' inquiries and handling their complaints effectively
· Turning fans into loyal customers



Sales Agent	2022 
Fidelity Insurance

· Meeting with clients and handling calls
· Explaining company’s insurance policy and terms in structured way while providing guidance for potential and existing clients
· Persuading potential customers to purchase insurance services
· Responding to customers inquiries
 

Freelance Graphic Designer and Social Media Specialist	2021 - 2022
Abayabymakki – Tima Group – Louka’s Insurance – EduhomeLearningCenter – CreativeMayla

· Creating visual identity of these accounts (Logo, business card, brochure, social media posts…)
· Writing post’s caption and taglines
· Scheduling and Posting
· Generating marketing campaigns, ads and promotions to increase sales and followers


Graphic Designer and Real Estate Agent	2020 – 2021
Lebano realestate

· Discovering clients’ criteria and finding the living spaces that match their preference
· Taking photos of properties and editing them on Photoshop to post them
· Managing all social media accounts(Facebook, Instagram, and OLX)
· Reaching out to new prospects
· Handling buyers’ requests from A to Z
· Executing phone calls, meeting with buyers and visiting properties
· Negotiating and closing deals with clients
Social Media Account Manager + Sales Executive	2016 - present
Deal.lebanon Instagram Page

· Running my own Instagram page where I sell accessories
· Building strategies to increase sales and followers(6k followers organic traffic only)
· Responding to all client’s messages and providing them with all useful information

Banking Intern
Fransabank SAL

· Working at the Bill Collection Unit
· Working at the Retail Risk Department
· Participating in the finishing of deals in the Commercial Section
· Taking part in servicing customers at the Operation Section
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Haigazian University	2017-2020
Bachelor Degree in Business Administration
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