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Address: Beirut
Email: tracy.rraad@gmail.com
Phone number: +96170232865
Date of birth: 01/11/2000      22 years old



A girl trying to take as much experience from life as I can, loving to work and talking to people. Have motivation and like what I do usually. Capable of balancing between life and work, this is what I can do best.

Education: 
- School degree in literature
- Bachelor degree in Tourism Management
- IATA certificate
- Amadeus certificate


Experience:
2020-2022: working at Carrefour Hypermarket as customer service and cashier
2021(June-august): internship at Nadia Travel
· Booking tickets, hotels
· VISA application.
2022: Working Contact Center Agent at Qatar Airways
                                  • Ticket Reservations
                                  • Ticket Issuance and Reissuance
                                  • General Inquiries



Skills:
· Hard working that work also under pressure
· Great communicator
· Know how deal with problems and solve it.
· Adaptable
· Multi-task
· Capable of learning things fast.
· Computer skills: excel, word, PowerPoint and others.

Languages:
Native language: Arabic
Second languages: French: fluent ( writing, speaking)
                             English: fluent (writing, speaking)
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