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Personal Information

Birth Date: 27 February 1998
Nationality: Lebanese                              
Residence location: Beirut, Hadi Nasrallah Street, Semmaka Bldg., 2nd floor
Marital Status: Married
Phone number:  +961-3032389
Email:  alisemmaka00@gmail.com

Career Objective
Seeking a career with a progressive organization that provides an opportunity to capitalize my technical skills and abilities.
Language Proficiency
· Arabic (Spoken, written, read fluently)
· English (Spoken, written, read fluently)
Education	
1. Baccalaureate High School & Official degree-ES
1. Graduated at Al-Maaref University in Human Resources Management 
Technical Skills 
1. Proficiency usage of Microsoft Office:
0. Word
0. PowerPoint
0. Excel
1. Hardware troubleshooting
Personal Skills
1. Excellent written and verbal communication skills
1. Ability to work independently or as part of team
1. Ability to use one’s time effectively and productively, especially at work
1. Adaptability at work
1. Human Resource Policies
1. Human resources background
1. Human resources knowledge
1. Time management
1. Data Analysis
1. Online training experience
Virtual experience
1. Data analytics virtual experience program
1. Virtual internships experience program
1. Developing soft skills virtual experience program
1. Careers in tech virtual program
1. Strategy consulting virtual experience
1. Rebuilding the culture structure for business success webinar
1. Four elements of effective performance webinar
1. Drive employee engagement through LMS training webinar
1. Remote recruiting, interviewing, hiring, and onboarding during covid-19 webinar
1. GE explorer series: human resources program virtual internship webinar
Work History
Sales floor assosciate | LC WIKIKI CO | 2018 - 2019
Analyzed and properly processed product returns, assisting customers with finding alternative merchandise to meet needs.
Prepared merchandise for sales floor by pricing or tagging.
Answered customer questions regarding sizing and accessories and explained how to properly care for merchandise.
Maintained customer satisfaction while handling product returns quickly and professionally.
Worked with sales team to collaboratively reach targets, consistently meeting or exceeding personal quotas.
Marketing assosciate | Lea Media | 2017 - 2021
1. Designed and carried out market research to detect and attract new customers.
1. Used consultative sales approach to listen carefully to client needs and recommend desired products and services.
1. Worked closely with all product development departments to create and maintain marketing materials for sales presentations and client meetings.
1. Maximized advertising efforts by developing content for media relations, corporate communications and social media posts.

Store Manager | Taakhi Medical center | 2022
1. Overseeing the daily operations of a store, making sure it runs smoothly and effectively.
1. Make sure the store is meeting the targets and earning profits.
1. Maintaining the overall image of the store, and ensuring that the store meets the expectations of the customers.
1. The store is kept clean and being sure that shelves and racks are properly stocked and products do not fall off the shelves.
1. Make the customers feel safe and comfortable in the store and leaves the store with a pleasant smile.
1.  Managing the assets of the store. 
1. The security and safety of the store is responsibility. 
1. Ensuring that sufficient inventory is available at the store to avoid being out of stock.

[bookmark: _GoBack]Pharmacist Assistant | Taakhi Medical center | 2022
1. Working with patients every day and help with their prescriptions, either face-to-face or over the phone
1. Make sure that the pharmacy has the necessary stock by ordering items as well as receiving, loading and unloading deliveries.
1. Entering patient information and prescription in the system.  
1. Accepting payment for prescriptions.
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