
Curriculum Vitae                    
NADER AYAD

PERSONAL INFORMATION


Place/Date of Birth:  	Lebanon november 1982
Marital status : 	single
Nationality:	Lebanese
Address: 	hadath, Lebanon 
Telephone:	009613720965
Email Address: 	nayyad82@gmail.com

OBJECTIVE

My goal is to become associated with a company where I can utilize my skills and gain further experience while enhancing the company’s productivity and reputation.

EMPLOYMENT EXPERIENCE

Al-Akhbar Newspaper								     Beirut, Lebanon
Web Producer								           January 2008 – Current
· Updating the daily new issue of the newspaper on the website
· Fixing photos, graphs and other media on Photoshop / Indesign 
· Editing relevant html coding using Notepad++

Al-Akhbar Newspaper								     Beirut, Lebanon
Call Center and Customer Service Representative	  		    
July 2006 – December 2007
· In charge of solving all incoming customer problems, answering questions and directing requests
· Worked on the system “Fox Pro” to update the customer info, solve problems and escalate to person in charge


· Other Info: Extensively trained in the areas of customer service, selling skills, coaching and team building. great communication skills, professional in sending email 

   EDUCATION AND QUALIFICATIONS
YWCA (Young Women Christian Association)					       	         Lebanon
BT3 - Major: Accounting & Computer (Advanced Excel – Access)                                                  	  2004

Mira Training Center								          	      					   Lebanon
	One Year Degree – Graphic Design                               2001

YWCA (Young Women Christian Association)		                    Lebanon
BT3 - Major: Fashion Design                                                                       2000

Training – Al-Akhbar Newspaper
Program: Sales & Call Centre Management, including how to serve the customer 
in the best way and general  Advertising Knowledge




             
 
· Language: 
· English (Fluently) Speaking, Writing, and Listening.
· French (Fluently)	Speaking, Writing, and Listening.
· Arabic (Native)


Computer Skills	Microsoft Office (Word- Excel- PowerPoint- Access - Outlook), Corel Draw, Photoshop


· [bookmark: _GoBack]References: available any time upon request.
