Hussein Hmede 
 
 
 

Contact information 

 
Nationality : Lebanese 
Phone Number : +96171558119 
Email: Hussein.hmede1@hotmail.com 
Address: Beirut, Lebanon 
 
 
 
Profile 

 
•  I am an enthusiastic, self-motivated, reliable, responsible and hard working person. I am a mature team worker and adaptable to all challenging situations. I am able to work well both in team environment as well as using own initiative. I am able to work well under pressure and adhere to strict deadlines.
Experience 

 
o Senior Sales Associate  
 
 12/2018 – Present 
                Lacoste ( Holdal Group ) 
· Assisting less experienced Sales Representatives in answering technical questions posed by customers during outbound telephone calls. 
· Providing support to less experienced Sales Representatives as needed. 
· Identifying potential customers through networking initiatives, cold-calling, and email communications. 
· Preparing and delivering sales presentations to potential and existing customers. 
· Preparing regular sales reports as well as sales territory plans. 
· Researching competitors’ products, pricing, and product success to determine customer preferences. 
· Developing innovative sales strategies to achieve sales goals. 
· Promptly submitting customers' purchase orders to the relevant department for processing. 
· Resolving customer complaints in a timely and professional manner to maintain customer loyalty. 
· Expanding industry knowledge by attending educational workshops and reading professional publications. 

o Sales Associate  
 
 12/2017 – 11/2018 
                Menbur  (  Holdal  Group ) 
· Greeting and serving customers as they enter the store. 
· Advising and assisting customers. 
· Handling complaints or forwarding serious issues to the manager on duty. 
· Conducting customer transactions. 
· Replenishing the supply of stock on the shelves. 
· Assisting with store deliveries. 
o Waiter 

·   09/2016 – 11/2017


            P.F Chang’s 

· Greet customers as they settle at the tables in the restaurant.
· Inform customers of the daily and weekly specials.
· Record customers' orders and submit them to kitchen staff.
· Serve food to customers and refill their drinks.
· Provide silverware and condiments as needed.

 
Education 

 
Lebanese International University, Beirut, Lebanon 
 
· MBA Masters in Human Resources Management  
Oct 2021 – September 2023
 
· Bachelor in Public relations and Marketing
 
 
Skills 

 
· Management 
· Job Description
· Customer service 
· Ability to work under pressure 
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