[bookmark: _GoBack]HAMZA FARSHOUKH
IT Technician
farshoukhhamza@gmail.com
+961
 
 
71
542473
Lebanon, 
 
00000000
Beirut
SKILLS
IT 
Troubleshooting 
&
Problem 
Solving
Up-
to-
Date 
Knowledge 
of
Computer 
Operating
Systems
LAN 
& 
WAN 
Connectivity 
&
Maintenance
Computer 
Hardware
Systems 
& 
Components
People 
Skills 
& 
Friendly,
Helpful 
Attitude
LANGUAGES
Arabic
English
French
Turkish
EDUCATION
Bachelor 
Degree 
of 
Arts 
in 
Information
Technology 
Systems
Sep 
 
2019
-
 
Jun 
2023
Global 
University, 
Beirut
Relevant 
Courses: 
Information 
Systems 
and 
Organizations,
Networking 
and 
Telecommunications 
for 
, 
2020
Technological
Integration 
and 
Problem 
Solving, 
Information 
Systems 
Cyber
Security, 
Wireless 
Networking, 
Database 
Management 
Systems, 
IT
Technical 
Foundations.
 
WORK EXPERIENCE
IT 
Technician
Dec 
 
2021
-
 
Apr 
2022
LA Levantine,
Beirut
Maintained 
hardware 
performance, 
network 
connectivity, 
and
software 
updates 
in 
a 
company 
of 10 workers
 
Diagnosed 
issues 
with 
warehouse-
critical 
hardware 
and
software, 
including 
handheld 
computers 
and 
station-
specific
systems.
Increased 
performance 
by 
5
% 
by 
spearheading 
warehouse-
wide 
upgrade 
of 
computer 
systems 
from 
Windows 
 
7
to
Windows 
11.
Troubleshooted 
all 
network 
connection 
problems 
which 
arose
for 
clients 
in 
the 
Beirut 
region.
CERTIFICATES
Cisco 
Certified 
Network 
Associate
(
CCNA
)
CompTIA 
A+ 
Technician
Cisco 
Cyber 
Security
Cisco 
Networking 
I
Cisco 
Networking 
II
Cisco 
Linux 
OS
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