
HUGUETTE FAKHRY

Date of Birth: 26 June 1999	             	                     Public Relations and                           Mobile: + 961 71 664 917 
Status: Single				Corporate Communication	           Nationality: Lebanese
Address: Dekwaneh, Lebanon					            Email: huguette-fakhry@hotmail.com





OBJECTIVE

Disciplined and dedicated recent graduate open for an internship to fully utilize my experience and skills, while making a significant contribution to the success of the organization.

WORK EXPERIENCE


Customer service representative 			                                       June 2019 – April 2020
MAF Carrefour hypermarket S.A.L	
Beirut, Lebanon
Helping customers, answering on phone calls, replying by email to customers’ complaints, solving their problems, making announcements in store, giving information about products, creating loyalty cards and activating them, fix the hypermarket reputation as well as creating a good relation between the customer and the organization.		

Social Media Consultant.                                                                                                               2021-Present

Remote Job
Worked with multiple businesses and provided them with different advice and recommendations on social media and digital marketing.
Managed multiple social media accounts, creating their content and publishing it on social media.


Social media & communication Next Door Marketing Agency                                                2022-Present
Providing marketing offers, communicating with clients in addition of preparing their content and publishing it with the team.


EDUCATION

Bachelor of Public Relations and Corporate Communication                                                        2019-2021 Master’s degree in Corporate Communication		                                                             2021-2022  
Master’s degree in professional Public Relations                                                                            2023-Present 
Lebanese University Faculty of Information, Branch 2
Baouchrieh, Lebanon
Lebanese University, Tayouneh, Lebanon
Economic Baccalaureate
Gebran Khalil Gebran High School
Bsharreh, Lebanon

PERSONAL SKILLS

Time Management 				Self-motivation
Leadership 				           Communication
Active Listening 				Teamwork
Critical Thinking 				Adaptability

LANGUAGES

Arabic  			English  			French  

ATHLETIC SKILLS

Lebanese Cross Country champion
Lebanese Snowboarding Champion
Running, cycling, hiking, gym.

COURSES

First Aid & First Responder& EMTB Certificates		                                                                     2016						
Lebanese Red Cross Emergency Medical Services
Certificates/Statements available upon request.

Career+ International Olympic Committee Certificate                                                                            2021

Power up online workshop delivered with Adecco Group

CDM certificate   
                                                                     
Lebanese Red Cross Emergency Services, missions chief and decision maker. 

National team leader in the Lebanese Red Cross 		                                 2022 – Present
					
Volunteer Emergency Medical Technician					       2016 - Present 
Lebanese Red Cross
Bsharreh, Lebanon
Humanitarian work of the Red Cross; helping victims of disaster, provide care and comfort to ill and injured members.



REFERENCES

Available upon request
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