
Customer Service Operator                                                                                                 05/2017 – 09/2020 
McDonald’s, Beirut, Lebanon                                          
• Contributed to the organization’s operational efficiency by taking users’ orders in a quick manner.
• Provided a timely response to users’ complaints through promptly acting and providing solutions 
to ultimately maintain customer satisfaction. 
• Supervised the online ordering operation by conveying online orders from online ordering partners 
(Zomato and simi(Zomato and similar platforms) to the respective branches.

Online Operations - Customer Delight Associate                                                                   09/2020 – 12/2021
Zomato Ltd, Beirut, Lebanon   
• Actively monitored the ongoing live orders from the placement time until delivery in a meticulous 
manner to avoid any complications that might arise during the delivery process compromising the user
 experience.
• Ensured premium client support services by promptly adhering to their requests such as complaints, 
ffeedback, unusual requests that require instant response time.
• Built excellent problem-solving and communication skills required when responding to various 
operational challenges arising in a stressful and dynamic work environment.
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