


FIRAS MANSOUR
Mechatronics Technician

About me
I’ve always had a curiosity for computers and machinery. As a child, I consistently took things apart and put them back again. By the time I became a young adult, I was building and fixing custom PCs and maintaining miniature servers for fun. I have a lot of experience in automation and fabrication. I would be an asset to any project I take part in, as I am self-motivated.

Experience
Customer Service Specialist
MVision · Full-time
Aug 2021 - Present · 1 year 7 months
Remote
Handling of client calls, splitting employee tasks among the team, and processing background tasks and emails for the company. In addition, I regularly set up appointments for the clients with the concerned parties whether virtual or physical. Handling of client calls, splitting employee tasks among the team, and processing background tasks and emails for the company. In addition, I regularly set up appointments for the clients with the concerned parties whether virtual or physical.
Skills: Administration · Customer Relationship Management (CRM) · Management · Sales Operations · Customer Service
Information Technology Trainee
Dar Al-Handasah (Shair and Partners) · Internship
Jun 2019 - Aug 2019 · 3 months
Verdun Beirut Lebanon · On-site
Worked an intensive internship in their IT department alongside both the network security experts as well as help desk serving the other departments of the company. Worked an intensive internship in their IT department alongside both the network security experts as well as help desk serving the other departments of the company.
Skills: Network Security · Network Administration · Help Desk Support · Technical Support · IT Operations
Laser Operator
House Of Architect · Full-time
Jan 2019 - Jun 2019 · 6 months
Jbeil District, Mount Lebanon, Lebanon · On-site
Performed work on AutoCAD, 3dsMax, illustrator, and photoshop as well as implemented some of those files onto an industrial flex printer, a CNC machine and/or laser cutting machines. In addition, I performed daily and weekly maintenance on the computers, machines, and printers. Performed work on AutoCAD, 3dsMax, illustrator, and photoshop as well as implemented some of those files onto industrial flex printer, a CNC machine and/or laser cutting machines. In addition, I performed daily and weekly maintenance on the computers, machines, and printers.
Skills: Adobe Photoshop · Adobe Illustrator · AutoCAD
Information Technology Technician
VIProductions · Internship
Jun 2018 - Aug 2018 · 3 months
Beirut, Lebanon · On-site
Installation and design of home automation and smart home systems and devices. Installation and design of home automation and smart home systems and devices.
Skills: Electrical Engineering · LAN-WAN · Server Administration · Automotive Engineering · Low Voltage Wiring
Information Technology Help Desk
University of Balamand · Student Work Employment
Sep 2017 - Jul 2019 · 2 years (did not work thought the summers and semester breaks)
Souq El Gharb, Mount Lebanon Governorate, Lebanon · On-site
I worked helpdesk task assisting the campus IT in setting up computers and software for other students as well as setting up labs in some cases as part of my student employment. I worked helpdesk task assisting the campus IT in setting up computers and software for other students as well as setting up labs as well.
Skills: Help Desk Support · Technical Support · Software Installation
Education
University of Balamand
Bachelor of Technology, Mechatronics Engineering
Sep 2016 - May 2021
	Mechatronics is a mixture of three things: Electrical, mechanical, and IT.
European Lebanese School
Highschool diploma, Lebanese official diploma in Life Sciences 
Sep 2010 - June 2015
Diploma in Life Sciences
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