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PROFESSIONAL SUMMARY
Passionate and dedicated professional with 7 years of experience delivering high-impact work in the telecommunication industry with a background in computer and communication engineering.  Confident in ability to thrive in a fast-paced setting and leverage skills in network optimization, cost management, and project management to enable team success

EXPERIENCE
Orange Business | Beirut, Lebanon								Jul. 2021 – Present	     
Program Manager 		
· Lead, optimize and manage the enterprise network and evolution initiatives in all Africa region for the B2B market 
· Drive business improvement initiatives to achieve budget ambitions and cost to revenue ratio targets
· Coordinate the technological transformation of data & voice networks from legacy to modern technology platforms 
· Build, manage and monitor the budget in the cluster (access, domestic backbone, shared access, colocation, and sites)

Orange Business | Beirut, Lebanon								Oct. 2019 – Jun. 2021	
Country Optimization Manager 		
· Accomplished many successful RFPs & RFQs in Africa region to improve profitability and enhance competitiveness
· Developed the inventory of Africa collocated point of presence sites and optimized the unit cost (price per rack space) 

Orange Business | Beirut, Lebanon						 		Jul. 2017 – Sep. 2019	
Business Cost Analyst 		
· Increased the gross margin in the region through cost optimization projects with sourcing and carriers 
· Evaluated the regional financial and operational performance and presented the outcome to the upper management 

Globalcom Data Services | Beirut, Lebanon 							Mar. 2017 – Jun. 2017	                
Wireless Engineer
· Collaborated with RF engineers to install, test and enhance wireless telecommunication networks (microwave & laser)
· Performed regular RF equipment upgrades and maintenance during off-hours work

Monty Holding | Beirut, Lebanon 								Sep. 2016 – Feb. 2017	 
NOC Engineer
· Resolved hundreds of SMS tickets per day and communicated with many global operators and customers 
· Monitored, tested, and optimized the SMS traffic routing and rating globally

EDUCATION 
American University of Beirut | Beirut, Lebanon 	Sep. 2012 – Jun. 2016    	
Bachelor of Engineering: Computer and Communication Engineering
Relevant Coursework: Computer Networks, Microwave Engineering, RF Circuits Design, Accounting & Business Finance

AWARDS & EXTRA CURRICULAR ACTIVITIES
· Awarded a change maker award for fulfilling commitments towards Orange Business 2025 Strategic Plan 
· Awarded a fully funded university scholarship from U.S. Agency for International Development (USAID)
· Tutored AUB students several courses in computer engineering, business finance and engineering management
· Volunteered 18 full days with AUB Civil Engineering Society in the summer camp event

SKILLS
Languages: Arabic (Native), English (Fluent) and French (Lower Intermediate)
Computer Skills: Advanced in MS Office, analytics, and data visualization. Basic in Python and C++
Soft Skills: Leadership, flexibility, adaptability, collaboration, interpersonal, time management, commercial awareness, project management and problem-solving
