CLAUDINE YAZBEK
                 Hazmieh, Mar Takla, Lebanon
       Phone : +961 78 81 15 50
          E-mail : claudineyazbek22@gmail.com
        NATIONALITY : CANADIAN/ LEBANESE
	
EDUCATION
2019 – 2022	Saint Joseph University of Beirut– LEBANON
	 Bachelor’s degree in Hospitality Management 
2005-2018			COLLEGE NOTRE DAME DE JAMHOUR - BAABDA
				Official French Baccalaureate in literature (french,english,arabic)

WORK EXPERIENCE
19/09/2022 – Today             Booking Agent – CMA CGM – GBS LEBANON
                                                Assist in processing booking requests from customers, entering data of all provided container and support in preparing transport related documentation reports and invoicing. 


21/02/2022 –21/06/2022       Guest relation assistant – ARTHAUS BEIRUT – GEMMAYZEH - LEBANON
                                                  Luxurious boutique hotel situated in the heart of the Downtown of Beirut. I was responsible of achieving front office, guest relations and concierge tasks and managing reservations and coordinating the housekeeping team as it is a small hotel of 9 rooms. 
 

01/06/2021 – 27/07/2021	F&B/BANQUET & OPERATION – CAT&MOUTH– SODECO-BEIRUT-LEBANON
Internship in the F&B, Banquet and sales departments where I learned how to manage an event, generate menus and how caterings run their events and how to keep providing the best quality in the Middle East.

31/03/2021 – 31/05/2021		F&B internship - L’ATELIER-MATHAF-BEIRUT-LEBANON
Internship at l’Atelier restaurant, where I learned how to greet, serve customers and use the POS system to enter orders and send the to the kitchen.

29/12/2020 – 6/1/2021	HOUSEKEEPING and FRONT-OFFICE - SMALL-VILLE HOTEL – BADARO-BEIRUT-LEBANON
Internship in housekeeping and front-office. I checked different room categories and the procedure of cleaning.I learned how to enter the data about the customers and how to do the check-in and check out procedures.

02/06/2019 – 01/09/2019	F&B intern – MAJESTIC HOTEL&SPA – BARCELONA– SPAIN
Internship in the F&B department as a breakfast,brunch and banquet as a server in the “Solc” restaurant.
SKILLS AND QUALIFICATIONS

Languages: Native French and Arabic speaker; fluent in English and Spanish (written and spoken), notions of Italian
Computing: Proficient in Word, Excel, Windows, POS systems.
INTERESTS
Violin, dancing, cooking, aerial sports

References available upon request

