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Results-driven and detail-oriented professional with a Bachelor's degree in Business Administration (Management Information System) seeking a challenging position in the field. I am eager to apply my strong analytical and problem-solving skills, along with my solid understanding of business principles and practices, to contribute to the success of a dynamic organization. With a passion for strategic planning, process improvement, and data analysis, I aim to utilize my knowledge and experience to drive operational efficiency, optimize business processes, and support the achievement of organizational goals. I am seeking a collaborative and growth-oriented environment that provides opportunities for professional development and advancement.
Top of Form
Experience
01-2023
03-2023
Sales, Marketing (Internship)/Rafic Bawab & CO, Lebanon
 
· Build and maintain strong relationships with clients, ensuring their satisfaction and loyalty.
· Conduct product demonstrations and presentations to potential customers, effectively showcasing features and benefits to drive sales.
· Coordinate with internal teams, including marketing and customer service, to ensure seamless order processing, delivery, and after-sales support.
· Collaborated with the marketing team to analyze campaign performance and provide recommendations for optimization.
· Assisted in maintaining and updating customer relationship management (CRM) database, ensuring accurate and up-to-date customer information.
· Generated content for blog posts, social media updates, and email newsletters, ensuring consistent brand messaging and high-quality content.
Skills
· Microsoft Office (Word, Excel, PowerPoint) 
· Programming (SQL, Eclipse)
· Coding (PHP, JAVA (Basic), HTML, CSS, MySQL)
· Server (SQL server, ASP.NET) 




Education
may 2023
Bachelor of Business Administration in Management Information System/Beirut Arab University, Beirut, Lebanon
· Cumulative GPA: 3.48
Courses & Certificates
· Finance for Non-Financial Managers, Emory University (Coursera)
· IC3 Digital Certification
· Certificate of Merit in Banking and Finance
· Cisco Certificate in Entrepreneurship
· Financial Markets from Yale (Coursera)
Language
· Arabic: Native Language
· English: Proficient
· Turkish: Proficient
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