
RASHA EL AMIR	
Influencer management  Beirut • +961 71 058 473 • Rashaaelamir@gmail.com
Education:
· Master 1 In Finance – USJ 2023 
· Dip IFR – ACCA London – July 2023
· Bachelors in Banking and Finance – Lebanese University - Sep 2019
· Language: English B2 (2019) – French Delf B2 (2019)

Experience:
ITP Media Group (Dubai, Riyadh, London) –March 2022-Campaign Officer 
· Develop and execute marketing campaigns that align with business objectives and target audience
· Define campaign objectives, target audience, and messaging in collaboration with cross-functional teams
· Create a detailed campaign plan, including budget, timelines, and resource requirements
· Manage and coordinate all aspects of the campaign, including media planning, creative development, and execution
· Analyse campaign data and metrics to optimize and improve campaign performance
· Conduct market research and competitive analysis to stay up-to-date with industry trends and best practices
· Collaborate with external partners, such as agencies, vendors, and media outlets, to ensure seamless execution of campaigns
· Manage project timelines and budgets to ensure campaigns are delivered on time and within budget
· Communicate campaign updates and results to internal stakeholders, including senior management, sales teams, and other departments as needed
· Build and maintain strong relationships with clients and stakeholders to ensure client satisfaction and campaign success
· Developed and implemented QA processes and procedures to improve efficiency and reduce errors in marketing campaigns.
· Familiar with Performance Marketing, including Facebook Ads, Google AdWords, and A/B testing.
· Familiar with SEO best practices, including on-page optimization, technical SEO, and keyword research.
· Familiar with Content Creation, including blog writing, editing, content calendars, and various content types.

Skin Perfection (Beirut)-Feb 2021/ Feb 2022- Account Manager & PR  
· Develop and implement account plans that drive growth and revenue
· Serve as the primary point of contact for key clients, influencers and suppliers , ensuring exceptional customer service and building strong relationships
· Work as a focal point in PR and communication team to develop and execute integrated campaigns that drive brand awareness and increase sales
· Develop creative briefs and oversee the production of all campaign materials, including digital and print ads, social media content, email marketing, and PR outreach
· Pitch new brands and products to clients, providing in-depth market analysis, competitive research, and strategic recommendations
· Provide leadership and direction to a team of account managers, setting clear goals and expectations and providing coaching and feedback as needed
· Develop and manage budgets and forecasts for key accounts, ensuring that all financial targets are met or exceeded
· Collaborate with cross-functional teams, including marketing, product development, and operations, to ensure that all customer needs are met and that the company is delivering exceptional products and services
· Analyse market trends and customer data to identify new opportunities for growth and innovation
· Attend industry events and conferences to build relationships with key stakeholders and stay up-to-date on industry trends and best practices.
Mena City Lawyers (Beirut) - Sep 2019/ Jan 2021 – Accounting and IP Officer
· Assisted the intellectual property attorney department with various tasks, including the creation and registration of brands and patents, as well as the management of intellectual properties offshores
· Conducted data entry and journal vouchers, managed bank transactions, and communicated with clients and suppliers to ensure timely and accurate financial reporting
· Assisted in payroll processing, tax declarations, budgeting, forecasting, and supported the end of year closing process in collaboration with the chief manager
· Demonstrated exceptional organizational and time management skills, effectively managing multiple tasks and priorities in a fast-paced environment

BHV (Beirut) - Aug 2017/Aug 2019- Logistic Admin
· Conducted data entry for all inbound and outbound shipments, including cost and pricing information, as well as the placement of products in the warehouse
· Managed stock control to ensure efficient use of warehouse space and timely delivery of goods to customers
· Supervised a team of approximately 15 warehouse employees, providing direction on daily tasks and overseeing their work to ensure productivity and quality standards were met
· Coordinated the distribution of products to other warehouses and monitored transportation to ensure timely delivery of goods
· Managed the ecommerce platform, processing orders and coordinating deliveries to customers in a timely and efficient manner

Sama Construction (Jeddah) – Jan 2015/ Jun 2017- Administration & PA
· Served as the primary point of contact between the Beirut and Jeddah offices, managing all phone calls, emails, and inquiries from both internal and external stakeholders
· Communicated regularly with suppliers to coordinate deliveries and ensure timely payment processing
· Assisted the project manager with various tasks, including scheduling appointments, preparing reports, and organizing meetings
· Managed the ordering of office supplies and ensured that inventory was kept well-stocked
· Handled payroll processing for daily workers, ensuring timely and accurate payment

Software:
CRM – ZOHO- ERP – IDS-ZERO – SAGE – QUICKBOOKS –WIZARD – BRAINS– HEXA – LIBRA –SQL-BI 
 Skills: 
· Technical Skills: Familiarity with financial and accounting software, such as Microsoft Excel, QuickBooks, or SAP.

· Attention to Detail: Strong attention to detail and accuracy in data entry, financial reporting, and analysis.

· Communication Skills: Effective written and verbal communication skills, including the ability to explain financial data and concepts to others.

· Teamwork: Ability to work collaboratively in a team environment, as well as independently with minimal supervision.

· Problem-Solving: Strong analytical and problem-solving skills, with the ability to identify issues and propose solutions.

· Time Management: Strong time management skills, with the ability to manage multiple tasks and prioritize deadlines effectively.

· Professionalism: Strong work ethic, professional demeanour, and the ability to maintain confidentiality.

· Learning Agility: Willingness to learn and adapt to new technologies, processes, and best practices.



