ALI SAEED
Email: Businesssaeed01@gmail.com
Phone number: +961 03329549

As a recent graduate from Lebanese International University with a Bachelor's degree in Business Management, I am eager to apply my academic knowledge and gain practical experience within the business industry. I am dedicated to contributing to the success of any organization I join. As a highly motivated and results-driven individual, I am committed to continuous learning and professional growth to ensure that my skills remain relevant and adaptable within an ever-changing business landscape.
EDUCATION:
· Lebanese international university (LIU)
09/2019-01/2023
Bachelors degree in business management 
· Al-Kawthar High School
2016-2019
Lebanese baccalaureate, Economic

PROFESSIONAL EXPERIENCE:
· Commercial Agent
CMA-CGM
03/2023-present
Responsibilities:
· Preparation of Multiple Trade Bids (compilation of Rates, Surcharges, Boilerplate and Qualitative Issues) within the guidelines of the applicable regulatory bodies and CMA standard processes and guidelines using the Web Tender Tool (WTT) as a primary tool.
· Ensure timely and accurate creation of WTT Working file for the use of Trade Pricing to input its rate response.
· Assist other team members as needed to complete any bid. · Resolve conflicts between the customer’s bid requirements and CMA’s internal pricing policies or business practices.
· Ensure understanding of the WTT Surcharge tab to be able to correctly interpret the intent of Trade Pricing for surcharges and other terms.
· Ensure timely and accurate submission of customer-specific rate spreadsheets for large accounts either on conventional Excel document or via an internet bid portal commissioned by the account for account’s purpose only, such as Jaggaer,  GT Nexus.
    Reference: gsb.hr@cma-cgm.com
· Bar manager 
03/2022-10/2022
Unplug-beirut
Responsibilities:
· Responsible of screening and training new employees
· maintaining a well-stocked and clean bar
· creating an enjoyable environment for customers
· handled and managed  inventory and money count
· provided excellent customer service while working with the staff to provide exceptionable service

Certificate:
· fundamentals of digital marketing 

skills:
· Expert in Microsoft office (Word, Excel, power point)
· Expert in social media platforms and applications (Instagram, Facebook...)
·  Excellent in leadership, communication skills, conflict resolution skills, and high attention to details
· Using Facebook Ads Manager and Instagram boost to generate Ads on Instagram 
· Adaptable, skilled at dealing with changes at work, whether process updates or work environment 
Languages:
· Arabic (native or bilingual proficiency)
· English (full professional proficiency)




