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SARA HAYDAR
ABOUT ME
10+ years of experience between banking, administration and HR. Passionate and aspiring mind, constantly seeking growth. Currently looking for opportunities to work in project management and business development 

WORK EXPERIENCE
                                            
June 2017- Present: Senior Personal Banker at Bank Audi S.A.L
· Handling client service relations.
· Managing the business development department.
· Building tailored strategies for client portfolios.
· Participating in many trainings and workshops related to leadership, management, HR, and marketing.

March 2017- June 2017: Rotational Training at Bank Audi's HR department
· Received training regarding various Human Resources functions. 
· Drew up guidelines and policies for employees. 
· Assisted with the recruitment process by screening resumes and preparing interviews.
· Organized files and records of employees.

March 2013- January 2017: Personal Banking Representative at Bank of Beirut S.A.L.
· Gained the title of Top performer for three consecutive semesters.
· Gave training inside the bank on leadership and staff inter-relationships. 
· Analyzed customer needs and retained life-long relationships with them.
· Provided products and services fitting customers’ needs and wishes.  

August 2011: Intern at Lebanese Swiss Bank
· Participated in the  training program organized by LSB. 
· Got exposed to all banking and operations principles, AML procedures, marketing principles, credit lending, account openings and follow ups.


Aug 2010 – Aug 2011: Surgeon’s office Assistant at AUB Medical Center
· Managed the customer services and data entry of the clinic.



Oct 2010 – Feb 2011: Intern at USAID: SUNY/ CID Lebanon
· Researched on various topics at the Program to Strengthen the Lebanese Parliament (PSLP).
· Assisted PSLP researchers with data collection. 
· Identified relevant data sources.
· Produced preliminary research results, book, and articles reviews. 

November 2022- present: Certified personal trainer in the making
· Working on completing my Personal Fitness Coach certification from Inspire academy 
Which will be recognized by Lebanese Ministry of Education, EREPS and UAE REPS and currently I am a Freelance Personal Trainer at the Fithouse gym + Military Club Manara

EDUCATION

2007 – 2011   American University of Beirut- Beirut, Lebanon
                        Bachelor’s in Public Administration, Minor in Business
1999 – 2007   Institution Saint Anne de Besançon- Beirut, Lebanon
                        Baccalaureate II in Life Sciences

COMPUTER LITERACY  
Excellent Knowledge of Microsoft Office.

SOFT SKILLS  
Leadership, Communication, Negotiation, Project Management, Time Management, Organization.

LANGUAGES
Arabic: Mother tongue- French: Fluent- English: Fluent- Spanish: Intermediate


*References available upon request 
