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Address: Beirut, Achrafieh, Selim Abed El Hadi Street, El Haber building 1132, floor 3  
Trilingual (Arabic, French, and English)
Home: (+961)-1-321948
Cell phone: (+961)-70-151379
Email: anthonyelhaddad@outlook.com

Objective:
Highly organized and hard-working; in each position I hold, I look forward to make use of my interpersonal skills to achieve the fixed goals while focusing on the community satisfaction through a proactive, accurate, and reliable assistance.

SKILLS
· Trilingual (Arabic, French and English) with strong oral and written communication and interpersonal skills with the ability to identify and serve customer/client needs in a courteous manner.

· Accumulated more than 6 years of experience in conducting proposals and studies related to society and sustainable development, and assessment of stakeholders needs. 

· Specialized in applying adequate measures accordingly to rigorous follow-ups and control measures towards achieving an efficient corporate social responsibility.  

· Conducted wide managerial duties related to audit control and inspection, in corporate and in retail banking management and development. 

· Knowledge in business continuity planning, and safety and security at work.

· Knowledge and experience with innovative and effective HR management techniques, including the understanding of the labor needs in operations and while working on field :  
Excellent analytical skills to analyze and interpret policies and corporate governance, as well as development and presentation of management of performing competencies as well as succession plans, including health and safety topics, regulations, and communications.

· Excellent organizational skills sufficient to prioritize work and complete assignments accurately, either autonomously or as part of a team. 

· Knowledge and experience in leading while coordinating and collaborating with various staff and colleagues. 

· Knowledge and experience in solving problems at contact, establishing and coordinating calendars and schedule meetings, appointments, seminars, presentations as well as sessions of discussion and tele/audio conference.

· Excellent proficiency and experience using Microsoft Office programs (Word, Outlook, Power Point, & Excel), as well as programming language (FoxPro, PIMS accounting, IBM Equation, Misys/Finastra EBA), to analyze, model, interpret, report on various datasets. 

EDUCATION
M.A.Sc. in Human Resources Management - University Saint Joseph, Beirut (2014 - 2018)
· Developed a new approach of governance management based on applying equity governance in HR management through close personified trainings and coaching according to career plans, talent empowering helping in the smooth progress of succession mobility placements. 

Bachelor in Business Management - University Saint Joseph, Beirut (2009 - 2013)
· Developed a new approach of customer’s relationships management, taking into consideration the future of banks and their role in achieving a sustainable development and expanding wealth through corporate governance. 

Diploma in Economy and Sociology - College Notre dame de Nazareth (1994 - 2009)
· Developed a new approach of studying through social Medias like Facebook and an online college study system, including the testing of applying a Neoliberal economy impact in the emerging markets and the role of banks in achieving this intended growth and development. 

EXPERIENCE
HR Project Manager (2019 to date)
Credit Libanais bank SAL - Beirut, Lebanon
· Restructuring our recovery department.
· Analyzed the workflow and main duties, then categorized and arranged tasks in order to distinguish competencies and requirements to achieve with quality.  
· Established new job descriptions adapted to the new workflow due to the changes in the Lebanese economy.
· Created and set a crisis business continuity plan for the recovery department.
· Expanding control planning and assessment.
· Establishing and operating reports upon head of department request. 

Administrative Assistant to the head of recovery department (2015- 2019)
Credit Libanais bank SAL - Beirut, Lebanon
· Provided support to the head of recovery department as a relay coordination unit.
· Created and operate a workflow method and procedures to apply an accurate follow-up of the transferred doubtful files from branches to the recovery department.
· Provided field and office operational support through maintaining a clear organized management of received doubtful files, including follow-up with the customers. 
· Accounting operator responsible of accounting entries and journal control.

Administrative Accounting Officer and public relation customer service Agent (2014 - 2015)
Credit Libanais bank SAL - Beirut, Lebanon 
· Holding and controlling the rightness of accounting entries on each charge chapter designation to report on the required future investments and reservations. 
· Ensuring good relationships with suppliers and managing encashment procedures. 
· Taking care of incoming customers (clients or suppliers) and carrying up with the necessary accurate adequate actions upon their requests and demand: Establishing lists and data for each customer profile, needs and interests to strengthen relationships with the clients, suppliers and stakeholders. 
· Accounting teller operator, including dealing with Debit and Credit card delivery to customers and entitle all pending cards to their respective users.

Teller and Customer Service Agent (summers of 2011 and 2013) 
Bloom bank SAL - Beirut, Lebanon 
· Administrative support and handling specific telemarketing calls, establishing a portfolio.
· Observing the daily duties and tasks.
· Establishing and writing specific reports.



OPERATIONAL FLEXIBILITY:
· Interest and willingness to achieve assistance and liaison duties as required.
· Willingness to take on new challenges and to work overtime with flexible hours/shifts.
· Team worker, initiative and motivated person with effective interpersonal relationships.
· Reliable and safety oriented person able to make credibility decisions and judgments.
