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Profile 

Experienced Trainer, Team Leader, and Digital Marketing Specialist with a strong background in 
computer science, business management, and project management. Currently pursuing an MBA in 
Management and holding a BSc in Computer Science. Certified in Digital Marketing, Project 
Management, and Training of Trainers, with expertise in software development, data analysis, and 
system design. A leader with excellent communication, problem-solving, and technical skills, passionate 
about knowledge sharing and innovation. 

 
 

Work Experience 

Intern – Platform Account Manager 
Takadam– Beirut, Lebanon | May 2025 – Present 

 Published internships, trainings, and scholarships opportunities on the Takadam platform. 
 Managed SEO strategies for opportunity listings to boost visibility and engagement. 
  Tracked performance metrics and created regular reports to support platform growth.  

IT Support 
National Anti-Corruption Commission| Beirut, Lebanon | Mar 2025 – Present 

 Developed internal tools to streamline IT processes using C#, .NET, and SQL Server. 
 Maintained secure network infrastructure and monitored server performance. 
 Provided technical support and ensured minimal downtime across systems. 

Digital Literacy Trainer  
AL-Makassed Association | Beirut, Lebanon | Jan 2024 – Apr 2025 

 Conducted over 450 digital literacy training sessions, delivering hands-on and interactive sessions. 
 Conducted hands-on exercises for effective skill development. 
 Provided interactive training focusing on practical applications 

Financial Services Officer (Remote) 
INZO | Saint Vincent and the Grenadines | Mar 2024 – Apr 2025 

 Processed transfers, deposits, and withdrawals for clients. 
 Completed financial service transactions with accuracy. 
 Performed regular financial audits to ensure accuracy and compliance. 

Team Leader (Remote) 
Bright Champs | India | Oct 2022 – Jan 2024 

 Supervised and supported a team of 23 teachers, ensuring quality lesson delivery. 
 Led teacher recruitment, training, and performance assessments. 
 Conducted curriculum audits, aligning sessions with educational standards. 



Finance Trainer (Remote) 
Bright Champs | India | Apr 2022 – Jan 2024 

 Conducted over 2500 Finance literacy training sessions, delivering hands-on and interactive 
sessions. 

 Delivered courses on money management, entrepreneurship, and marketing. 
 Conducted interactive sessions using quizzes and assessments. 

 

Education 

Lebanese University – (Oct 2024 – Present) 

Master in Business Administration (MBA) – Management 

 
Lebanese International University – (Oct 2020 – Jun 2023) 

Bachelor of Science in Computer Science 

 
Rani Bazzi Technical School – (Oct 2017 – Jun 2020) 

Lebanese Technical Baccalaureate in Electrotechnics 

 

Volunteering 

Emergency Department Volunteer – Lebanese Red Cross | Feb 2022 – Present 

 Led emergency response missions, ensuring adherence to safety protocols. 
 Provided basic life support and transported patients to medical facilities 

 
Certifications & Training 

 Certified Digital Marketing Specialist – Simplilearn (May – Oct 2024) 
 Certified in Training of Trainers – AL-Makassed Association (Dec – Feb 2024) 
 Youth Leadership Programme Incubation (2nd Cohort) – (UNDP) (Feb – Aug 2023) 
 Youth Leadership Programme 8th Cohort – Top 3 Team – (UNDP (Aug – Nov 2022) 
 Ethical Hacking Intensive Course – Semicolon Academy (Oct 2022) 
 Introduction to Computation & Python – American University of Beirut (Jan – Jul 2022) 

 

Skills & Expertise 

Technical: Java, Python, C/C++, C#, PHP, JavaScript, HTML/CSS, Bootstrap, Angular, MySQL 
Tools: Linux, NetBeans, VS Code, Visual Studio, WordPress, Arduino, Microsoft Office 
Marketing: SEO, CRO, Social Media, Data Analytics 
Soft Skills: Leadership, Project Management, Public Speaking, Time Management 
Languages: Arabic (Native), English (Fluent) 


