Nour Francis
Jal El Dib, Lebanon
Email: nourfrancis772@gmail.com| Phone: (961) 76 447 080
LinkedIn Profile: linkedin.com/in/nour-francis


Highly Skilled Communication Officer with Three Years of Experience  
Creativity 		  	 Content Creation 
Detail Oriented 		 Graphic Design 
Problem Solving 		 Project Management

Degrees: 		Master of Laws, General Law, Law (2020)
			Bachelor of Laws, LU (2019)
Languages: 		Arabic, French, and English
[bookmark: _gjdgxs]                       Technologies: 	MS Office: Word, Excel, PowerPoint, Photoshop, Canva, Cap cut

EXPERIENCE



Communication Officer, Caritas Lebanon Youth, Lebanon		                         Aug 2022 – Present

· Demonstrated proficiency in visual communication by creating engaging photo galleries for various projects, effectively capturing the essence and impact of each initiative.
· Exhibited strong organizational skills by efficiently and accurately entering, updating, and retrieving information and photos into computerized data systems, ensuring smooth and accessible communication across all sectors.
· Adapted well to the dynamic requirements of a general communication officer by effectively managing and fulfilling requests for information and photos, demonstrating a serious proactive and attentive approach to fulfilling the diverse communication needs of the organization.


Data Entry, UNDP with The Ministry of Finance, Lebanon					 Jul 2023 – Aug 2023
· Entered 1000+ documents in the system weekly.
· Checked the details in each contract before adding to the system.
· Built and maintained tracking databases for a variety of measuring aspects.
· Compared transcribed data, as displayed on a visual screen, with the source document and corrects any error.


Wardrobe Stylist and Visuals, Art Parfait, Lebanon	                                                Jun 2023 – Jul 2023

· Demonstrated expertise as a wardrobe stylist and visual consultant in a migration-themed video, effectively conveying the message of hope for the future.
· Collaborated with the team to create visually impactful and compelling outfits that communicated the foundation's mission of supporting migrants with compassion and empathy.
· Utilized innovative, creative ideas and a keen eye for detail to enhance the overall visual aesthetics of the video, making it engaging and shareable on the Big Heart Foundation's social media channels.




Communication Officer, Pastorale Universitaire, Lebanon		                                   Sep 2016 – Aug 2017

· Worked in a very fast-paced environment while keeping calm and stress free.
· Planned and executed digital media campaigns on relevant issues.
· Created a beautiful photo gallery for different projects.
· Entered, updated, and retrieved information and photos and computerized data systems regarding such things as wanted from the general communication officer in all sectors.


VOLUNTEERING



Owner, Personal Initiative,  Lebanon	                                                                                  Sep 2017 – Aug 2019 

· Spearheaded a personal initiative to provide essential aid to individuals in need, focusing on food, medications, and other essential needs.
· Established and maintained strong relationships with local donors, persuasively presenting the program's goals and securing substantial donations.
· Led the entire donation collection process, coordinating logistics, ensuring efficient collection, storage, and distribution to beneficiaries.

Coordinator, Pastorale Universitaire, Lebanon					           Sep 2017 – Aug 2019 

· Developed and implemented project plans, timelines, and budgets to ensure that projects are completed on time, within scope, and on budget (Christmas, Easter, Missions).
· Coordinated project activities in my university and ensured effective communication among team members (we were 7 members), stakeholders, and sponsors.
· Managed and motivated a team of project staff, providing direction, support, and feedback as needed.
· Encouraged collaboration, teamwork, and effective communication to ensure project success


COURSES AND TRAINING


Social Media Marketing Training, Dot Lebanon                                                               2023
Honor and Reward of Peace, Universal Circle of Young Ambassadors of Peace            2023
Re-activating core government functions at the General Directorate of Finance       2023
Ministry of Finance, UNDP
Diploma in NGOs Management, IABC							2022
Creativity-Innovative Thinking, Forward Mena 						2022 
[bookmark: _Hlk143141268]Time Management- Overcoming Procrastination, Forward Mena			2022
Self-Awareness - A new Mindset for a New Life, Forward Mena				2022
Social Entrepreneurship, YlP8 Program							2022
International Humanitarian Law, CSC							2022
The Syriac Challenge in Lebanon and Syriac Workshop, LSD 				2022
Reshaping Conflicts Through Communications, CISH					2022
Environmental Law, CISH 									2022
Entrepreneurship Training Program, CentreMine 					2022
International Criminal Law and Procedures, T.M.C. Asser Institute, 
ITJRC, CISH - UNESCO, IUSTICOM, 							2020
