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	Skills
Microsoft Office
7 / 10
Languages

8 / 10
Organizing

9 / 10

Social Media

10 / 10

Social Situations
6 / 10


Education
Brevet Diploma
Canadian High School
2012-2014
Baccalaureate Diploma
Beirut National School
2015-2016
Computer Science Diploma
MUBS
2016-2023
	
	Experience
I. IT Technician 
Ayoub Computers/ Beirut/ Summer 2015
Installs, maintains, and repairs computer hardware and software for an organization. Troubleshoots to find the best outcome possible for the clients.
Set up hardware and install and configure software and drivers.
Manage security options and software in computers and networks to maintain privacy and protection from attacks.
Perform regular upgrades to ensure systems remain updated.
Troubleshoot system failures or bugs and provide solutions to restore functionality.
Arrange maintenance sessions to discover and mend inefficiencies.
Keep records of repairs and fixes for future reference
Offer timely technical support and teach users how to utilize computers correctly.
II. In Room Dining Service 
Kempinski Summer Land Hotel / Beirut / 2017 -2021
Responsible for the taking, entry, setting up, delivering, and retrieving all food & beverage orders to guest rooms and hospitality suites while ensuring quality service, guest satisfaction, and brand and company standards are met.
Maintain accurate set-up & delivery of all food & beverage orders to guest rooms in accordance with established guidelines and procedures daily. This includes polishing glassware & silverware, folding/rolling napkins, setting up trays and stocking supplies.
Greet guests in a courteous and friendly manner while delivering orders following guidelines and sophisticated style.
Conduct floor sweeps to retrieve all food & beverage trays to maintain established sanitation guidelines.
Set up and deliver all amenities to rooms in a timely manner.
Abide by all State, Federal and Corporate requirements pertaining to food safety.
Inputs orders into a register at the point of sale and creates a check for each guest, to maintain accountability of all food & beverages served.
Receives cash from guests, makes any change needed, verifies validity of charges, records charges, and ensures vouchers are properly executed, to balance all money.
Complete all shift side work as outlined.
Respond to all guest needs, issues, comments, and problems in a timely manner to ensure exceptional guest satisfaction. Report any less favorable comments to immediate shift supervisor.
Locks up and stores all beverages, food and other equipment items, deposits cash drops and secures bank.
Comply with attendance rules and be available to work on a regular basis.
Perform any other job-related duties as assigned.

III. Computer Maintenance
Ayoub Computers/ Beirut/ Internship (Fall 2022-2023)
Maintaining computer systems, troubleshooting errors, maintaining internet connectivity, running diagnostic tests, maintaining servers, repairing computer hardware, and providing technical support.
· Setting up and installing new hardware and software systems.
· Diagnosing and troubleshooting computer issues.
· Maintaining hardware and software by conducting regular maintenance and updates.
· Identifying and resolving network, connectivity, and server issues.
· Upgrading firmware, software, and outdated hardware systems.
· Monitoring and maintaining security systems and installing updates.
· Providing technical support to users and resolving technical errors.
· Performing regular tests, upgrades, and backups.
· Preparing technical documents, such as error and maintenance reports.
· Creating user documents and providing training on new computer systems.
IV. Back-End Developer
QuantomFinTechLeap/ Beirut/ Full-Time (Fall 2023-Present)
 Managing the exchange of data between the server and the users. The focus was on the development of all server-side logic, maintenance, and definition of the central database, and ensuring high performance and responsiveness to requests from the front-end. 
· Actively participate in the overall application lifecycle.
· Focus on coding, troubleshooting, and debugging.
· Collaborate with the front-end development team.
· Define and communicate technical and design requirements.
· Build a high-quality reusable code and algorithms that can be used in the future.
· Create sustainable and functional web applications with clean codes.
· Learn about modern technologies and stay up to date with current best practices.
· Conduct UI tests and optimize performance.
· Train, help, and provide support to other team members.

V. 1)  IT & Cybersecurity Officer
                            QuantomFinTechLeap/ Beirut/ Full-Time (Fall 2023-Present)
Detect insecure features and malicious activities within our networks and infrastructure. They will implement customized application security assessments for client-based asset risk, corporate policy compliance as well as conduct vulnerability assessment. They should have an advanced understanding of TCP/IP, common networking ports and protocols, traffic flow, system administration, OSI model, defense-in-depth, and common security elements.
The focus is not only limited to assessing whether vulnerabilities exist but also how those risks could be mitigated which can help provide organizations with more confidence about system stability going forward.
To ensure the security of our business information, employee data and client information throughout our entire network.
· Determine security violations and inefficiencies by conducting periodic audits.
· Upgrade our network and infrastructure systems. 
· Implement and maintain security controls.
· Identify and solve potential and actual security problems.
· Assess the current situation, evaluating trends and anticipating security requirements.
· Keep users informed by preparing performance reports, communicating system status.
· Maintain quality service by following organization standards.
· Maintain technical knowledge by attending educational workshops.
· Contribute to team effort by accomplishing related results as needed.
2.  IT Part:
Install and configure computer systems, diagnose hardware and software faults, and solve technical and application problems, either over the phone or in person.
 Covering one or more areas of expertise, depending on the size of the organization’s work. The work is as much about understanding how information systems are used as applying technical knowledge related to computer hardware or software.
· Keep computer systems running smoothly and ensure users get the maximum benefit from them.
· Install and configure computer hardware operating systems and applications.
· Monitor and maintain computer systems and networks.
· Talk staff or clients through a series of actions, either face-to-face or over the phone, to help set up systems or resolve issues.
· Troubleshoot system and network problems, diagnosing and solving hardware or software faults.
· Replace parts as required.
· Provide support, including procedural documentation and relevant reports.
· Follow diagrams and written instructions to repair a fault or set up a system.
· Support the roll-out of new applications.
· set up inexperienced users’ accounts and profiles and deal with password issues.
· Respond within agreed time limits to call-outs.
· Work continuously on a task until completion (or referral to third parties, if appropriate)
· Prioritize and manage many open cases at one time.
· Rapidly establish a good working relationship with customers and other professionals, such as software developers
· Test and evaluate modern technology.
· Conduct electrical safety checks on computer equipment.













image1.png




image2.svg
  
.MsftOfcThm_Accent4_Fill {
 fill:#CDEDDA; 
}

    


image3.png




image4.png




image5.svg
  
.MsftOfcThm_Accent4_Fill {
 fill:#CDEDDA; 
}

       


image6.png




image7.png




image8.svg
  
.MsftOfcThm_Accent4_Fill {
 fill:#CDEDDA; 
}

    


image9.png




image10.png




image11.svg
  
.MsftOfcThm_Accent4_Fill {
 fill:#CDEDDA; 
}

   


image12.png




image13.png




image14.svg
  
.MsftOfcThm_Accent4_Fill {
 fill:#CDEDDA; 
}

 


image15.png




image16.png




image17.svg
  
.MsftOfcThm_Accent4_Fill {
 fill:#CDEDDA; 
}

 


image18.png




