Mira Kardas, MBA
Beirut, Lebanon, +961 76 941 865, mira.krds97@gmail.com
Date of birth: 30th of August 1997

Dedicated and professional customer service professional with a 5 years of experience and with a passion for providing exceptional support and maintaining customer satisfaction. Skilled in building rapport with diverse clientele, resolving complex issues, and exceeding customer expectations. Committed to upholding company values, maintaining professionalism, and fostering positive customer relationships.

EXPERIENCE:

Service representative at Bank of Beirut (BOB)                          December 2018- Present
· Processed over 150 operations, during peak periods, regarding deposits, withdrawals, checks and payments (loans, TVA, taxes, mechanic…) while maintaining a positive interaction with customers, with extreme attention to detail. 
· Diminished the wait-time by 60% by executing fast transactions generating customer satisfaction.
· Established credibility with customers and recalled more than 60 regular customer names, creating a friendly relationship with customers.
· Handled cash transactions in excess of $50k a day.
· Proven leadership with the training of new clerks and interns, ensuring that they receive a comprehensive education on proper banking policies and operational transactions while testing them at the end of their probation term. 
· Constructed solid connections with clients by distinguishing needs and cross sold bank products in order to guarantee long-term fulfillment.
· Demonstrated exact threat control decisions, inclusive of showing stable understanding of financial and security regulations for fraud prevention and robberies.
· Acted as lead within the absence of supervisors in order to keep up rapid bank operations with endorsed quality measures.

Intern at the Central Bank of Lebanon (BDL)	                    	         September 2017   

Teller and Customer Service Intern at BSL Bank                             July - August 2017

EDUCATION:

September 2018 – June 2020:  MBA-Management- Business Administration 
                                      Saint Joseph University (USJ) – Beirut, Lebanon

September 2015 - June 2018:  BA - Business Administration and Management 
                           Saint Joseph University (USJ) – Beirut, Lebanon
                                             
SKILLS:
· Personal Skills:  Multi-Tasking and prioritization, team collaboration , self-motivated, problem solving, attention to details,effective communication.
· Business Systems: Office 365 (Word, Excel, Power Point, Access), BranchPower, Western Union Agent Gateway, Bob Finance Service.
· Languages: Arabic, French and English.


