Ahmad Bilani
Intermediate Controller 
Address: Beirut, Lebanon| Phone: +961 70617183
Email: ahmad.bilene95@gmail.com | Nationality: Lebanese
LinkedIn: Ahmad Bilani 
Summary
A dedicated and creative Intermediate Controller with 4+ years of experience in the finance, sales, and customer service industries. Responsible for the effective and successful management of data bases, productivity, quality control, and balance sheets and income statements. Effective leader who performs well in a collaborative environment with customers, managers, chefs, and coworkers. Adept at ensuring timely delivery of services and their technical feasibility. Seeking to work in an environment that is conducive to my intellectual, professional, and personal growth, where I can contribute significantly to the growth of the team/organization with strong experience and expertise leading to success.

Experience
Intermediate Controller – 02/2021 to Present 
WISH MONEY, Lebanon
· Oversight of payment dates and balances for third-party transactions.
· Responsible for reconciliation of cash collectors' balances to ensure accuracy.
· Calculate commissions and disbursements for agents.
· Responsible for the verification that all fees are processed in accordance with agreements.
· Monitored exchange account discrepancies across all companies.
· Responsible for the management of prepaid and accrued accounts and for the computation of credit notes for both agents and customers.
· Ensure accurate recording and proper classification of transactions in the general ledger system.
· Conduct thorough reviews of balance sheets and income statements for precision and compliance.

Accountant – 12/2018 to 01/2021
Mini Guette, Lebanon
· Conducted bank reconciliations, ensuring accuracy and identifying any discrepancies.
· Maintained general ledger accounts by reconciling detailed accounts receivable and control accounts.  Analyzed and reconciled retainage and accounts payable ledgers, ensuring accuracy in financial records.
· Entered invoices into the database for effective management of accounts payable and accounts receivable.
· Handled various accounting operations, including recording daily transactions such as purchases, sales, regular transactions, receipts, and payments bonds.
· Assumed responsibility for cash flow management and the preparation of cash sheets.
· Participated in cost calculations and pricing strategies for products and recipes.
· Monitored stock levels and inventories, ensuring accuracy and efficient management.

Call Center Supervisor – 04/2017 to 12/2018
Mini Guette, Lebanon
· Assisted consumers with concerns and enquiries and provided product and service information.
· Assisted clients in comprehending the product and responding to their reservations queries as well as always achieving the first contact resolution.
· Answered inbound calls from customers in a friendly and professional manner to enhance customer satisfaction.
· Resolved customer inquiries and complaints in a timely and efficient manner., while providing with accurate and up-to-date information to customers
· Kept detailed records of customer interactions. Followed up with customers to ensure their needs were met.
· Demonstrated integrity and honesty while interacting with clients and team members and answered all the necessary inquiries.

Call Center Operator – 09/2015 to 04/2017
Mini Guette, Lebanon
Sales Person – 01/2014 to 02/2015
Colin’s, Lebanon	
Education
Bachelor's Degree in Accounting and Auditing – Present 
Conservatoire National des Arts et Métiers, France

Certifications
Payroll Tax & Social Security, Nada Khater
Journalize & F.S Course, Book Keeper Accounting Academy – 2023 

Skills & Expertise
	· Leadership & Team Management
· Communication & Negotiations
· Problem Solving
· Strategic Planning
· Price Optimization
· Adaptability 
· Customer Service
· Planning & Organization
	· Data Analysis
· Time Management
· Month-End Close Process
· Decision Making
· Microsoft Office
· Market Research
· Financial Analysis
· Financial Statements


Languages
Arabic: Native| English: Intermediate | French: Intermediate 


