

	Sarah al masri
Omar Bin Khattab street, Beirut Ras Al Nabeh, Lebanon 
Phone: +961 76 755 621 · Email: sarahmasry9@gmail.com

	Objective
Highly motivated and customer-oriented individual seeking a position where I can utilize my strong customer service skills, keen eye for detail, and passion for delivering quality service. Eager to enhance the customer experience and contribute to overall success.


Education
	2024-Present
Physics, Lebanese International University · Beirut

2018-2021
Physics, Lebanese University · Hadat, Beirut


	2015-2017
Baccalaureate in life sciences, Zahia kaddoura official high school · beirut



related 
· Greater Customer Experience - Empower the Change (Outstation)
Qatar Airways. 2024:
Successfully completed a course on enhancing customer experience.

·  Customer Experience Certificate – Middle East Airlines. 2022:
Successfully completed a course on enhancing customer experience.




Experience
	2022-present
 Ground Hostess, Middle East Airlines, Rafik Hariri Airport

2018-2022
[bookmark: _GoBack]Teacher,  Physics Private Teacher

	


Skills
	· Demonstrated ability to provide excellent customer service and problem-solving skills in a fast-paced environment.
· Efficiency in teamwork and communicating goals to team members
	· Efficiency in communication skills with different audiences.
· Experienced in multitasking and managing priorities to meet customer needs
· Willing to learn and adapt to new environments.


Activities
· 2016 -Volunteered at “Al Namouzajillah Nursery” in a school activity.
References
Available upon request
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