BISSAN RAFEH

Maintenance And Industrial
Engineering

Contact
Address:

Aley, L

ebanaon

Phone:
+961 70197347

Email:

rafehbissan@gmail.com

Languages
¢ English Fluent
e  Arabic Native
¢ French Basic
Skills:
® Communication Skills
[ ] Teamwork
e Customer Service
e  Adaptability
e Time Management
¢ Problem - Solving
e Management
® Sales Skills

Digital Skills:

Microsoft Office
Google workspace
Social media
Platforms

C+ Language
Equal Pro Program
Matlab

AutoCad

Experience

COVER Plus SARL | Factory Operations & Marketing Manager/
date since 2022

Ensure all Machinery are properly maintained and Calibrated
Measuring productivity, ensuring following the production schedule
Raw material supply management and quality assurance

Engaging with the go to market team, and handling key accounts
Handling online marketing activities and promotions

Maximising the sales through direct and online channels
Contributing in eld events

Golden Touch | sales team member / Date since 2022
Spearheaded a team to exceed sales
Worked on maintaining customer orient environment

RYMCO Service |Internship RYMCO /Date 2020
Engaged in various tasks collecting experience and focusing on
evaluating the importance of identifying the problem

After School Academy / Date 2020-2021

Designed and implemented daily lesson plans providing a safe ,
well managed learning environment where students' leamning is
evident.

Education

Lebanese University | Bachelor of Science in Maintenance
and Industrial Engineering /2018-2021

HarvardX (edX) |Technology Entrepreneurship: Lab to
Market /2021

Google Digital Garage |Certification on The Fundamentals
of Digital Marketing /2020

Volunteering

Nadi Al Salam / since 2015
Member since 2015 collaborated and planned social and
sports events to maintain and develop my society .

Certifications

In 2021 completed the Head Start Program with INJAZ Lebanon
In 2020 participated in the Career Fitness Camp with INJAZ

In 2019 developed mobile applications with the Mobile Application
Development Training with GIL program in partnership with
UNICEF

In 2017 won first place in the Art and Sciences Fair in physics at
LAU.
In 2016 delegation at Global Modern United Nations MUN.




