Ali Hashem

My Contact

  alihashem2310@gmail.com

   +96171533394

    Lebanon-Beirut

    https://linkedin.com/in/ali%20hashem
About Me	
A highly motivated individual with a Bachelor's degree in Management Information System, skilled in sales, management, and call center environments. Possess excellent communication, customer service, technical, and creative problem-solving skills. A natural team player who adapts well to change, multitasks and remains calm and focused in a fast-paced environment while keeping the team's and organization's best interests in mind. Eager to take on new challenges and grow personally and professionally.
Education Background

Lebanese International University Bachelor’s degree in Management Information System GPA: 3.15/4
 
Professional Experience
Head of Division at Abed Tahan (September 2022 – Present)
Key responsibilities:
·Meeting potential clients and listening to their wishes and concerns.
·Collaborating with team members to achieve better results. Preparing and delivering   appropriate presentations on products and services.
·Providing excellent wait service to ensure customer satisfaction.
·Negotiating/closing deals and handling complaints or objections.
·Gathering feedback from customers or prospects and sharing it with internal teams.
Manager at Al Kalaa Chicken (March 2020 – February 2021)
Key responsibilities:
·Balancing and organizing cash register by handling cash, counting change, and storing  coupons.
·Greeting incoming visitors and customers professionally and providing friendly, knowledgeable  assistance.
·Keeping the reception area clean and neat to give visitors a positive first impression.
·Handling clients' complaints and following up with results.
·Performing opening and closing duties, including payments and cash closing.
Call Center Agent at Al Soussa (May 2019–October 2019)
Key responsibilities:
·Handling customer's phone calls and online requests.
·Processing orders, forms, and applications.
·Handling outbound calls of specific data offers.
·Offering each customer top-notch personal service and polite support to boost sales and customer satisfaction.
·Documenting all call information according to standard operating procedures.
·Providing product and service information to customers.

  Skills	

Computer Skills
Customer Service
 Technical Skills
Creativity 
Teamwork
Adaptability
Leadership
       Self-Motivation 
       Multitasking

Languages

      English: Fluent
           Arabic: Native
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