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Beirut, Lebanon

SKILLS

Mohammad Shikhani

Aimless effort is effort wasted, add a direction and you have a purpose. And my purpose is to
continuously improve. And for that | will waste no effort.

EDUCATION

Bachelor in Business administration in hospitality management
Lebanese International University
06/2021 - Present

WORK EXPERIENCE

Computer skills such as
Microsoft Office

Time management

Customer service

Communication skills

Leadership experience

LANGUAGES

Arabic
Native or Bilingual Proficiency

English
Full Professional Proficiency

INTERESTS

Sports Fitness

Group activities

Barista-shift leader
Dunkin donuts leb
2020 - Present
Achievements/Tasks

o Took on administrative responsibilities through managing shifts including organising and
supervising both staff and the work load.

o Implemented and improved my customer service skills and always left a positive influence on
the customer's day.

o Became Proficient in making coffee based drinks and all things barista related.
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