
Ali Makki
amakki93@me.com - 03807424
Safa Building 3rd Floor, Haret Hreik
PERSONAL STATEMENT

I am seeking a permanent position at your esteemed company where I find myself well suited, I am very ambitious, dedicated, quick to adopt to new situations and confident that I can succeed in any role you might be able to offer me. 

WORK EXPERIENCE
Team Leader - NOC – PC Global Co – (Jan 2018 – Jan 2019)

· Monitoring traffic 

· Ensuring best quality of service (ASR, ACD)

· CDR traces

· Testing voice quality and verifying CLI delivery

· Managing trouble tickets 

· Solving customer complaints

· Training new employees
· Managing Routes for suppliers and customers
· Blocking routes by commercial requests or due to quality issues

· Managing test requests from commercial team and provide quality feedback

· Special routing requests due to quality or commercial requests

· Work on Digitalk system
Assistant Manager –  Belmark Company Dbayeh - Bsalim – (Jan 2014 – Mar 2017)

· Carpet/Vinyl Installation and Shop Displays decoration
· Managing employees and monitoring their work to ensure it is done properly
· Ordering supplies and ensure delivery of products to sites

· Demonstrating shop displays design and monitoring installation

· Distributing work tasks among employees taking skills into account


NOC and Sales Support –  G5 Telecom – (July 2017 – Sep 2017)

· Monitoring traffic on daily bases 7 / 7 (weekend from home)

· Testing and trouble tickets
· CDR traces
· Testing voice quality and verifying CLI delivery

· Ensuring best quality of service (ASR, ACD)

· Tagging suppliers with appropriate services to be included in LCR 

· Blocking routes by commercial requests or due to quality issues
· Recharging SIMs and monitoring voice gateways remotely

· Worked on Media Core system

Sales Support – SAMA S.A.L. (Offshore) (previously Murex Telecom LTD) – (June 2012 – Jan 2013)

· Uploading rates from suppliers into the system

· Sending rates to customers from the system on behalf of Account Managers

· Managing rate increases and alerting commercial team 

· Managing code updates and uploading new codes in the system 

· Evaluating feasibility of adding new codes and breakouts

· Worked on TeleS iSwitch and TOne billing system
Routing Department  – Murex Telecom LTD – (Feb  2012 – May 2012)

· Managing Routes for suppliers and customers

· Tagging suppliers with appropriate services to be included in LCR 

· Blocking routes by commercial requests or due to quality issues

· Managing test requests from commercial team and provide quality feedback

· Special routing requests due to quality or commercial requests

· Monitoring traffic on a higher level than NOC

NOC (Network Operations Centre) – Murex Telecom LTD – (May  2011 – Jan 2012)

· Monitoring traffic 

· Ensuring best quality of service (ASR, ACD)

· CDR traces

· Testing voice quality and verifying CLI delivery

· Managing trouble tickets 

· Solving customer complaints
EDUCATION
IUL – From 2010 – 2013

· Business management

Spoken Languages:
English
 – Fluent (written and read)

Arabic
 – Mother tongue

PERSONAL INTERESTS
Music, Football, Swimming, Biking, Basketball, Parkour, movies.
REFERENCES

References are available upon request.

