Ali Shokor

Beirut, Lebanon
961 81642588 | alishokor809@gmail.com

Objective

Result driven and highly motivated employee seeking challenging opportunities to grow and succeed
professionally

Experience

« Roadster Diner SAL 2017 -2017
Runner/Counter
Knowledge in basic food hygiene, applying the highest standards of food safety while handling guest orders.
Developed bartending skills, applying FIFO and critical shelf life

« Fascilitate INT 2022 -2023
Project Coordinator
Scheduling, budgeting, detailing and well organizing given tasks
Making sure client needs are met as the project evolves
Monitoring projects and handling issues that arise
Solid organizing skills ( multi-tasking and time management )

 Roadster Diner SAL 2018 - Present
Head Waiter
Advanced communication skills, able to adapt to all situations
Problem solving skills, handling staff members and customer issues leading to maximum satisfaction
Strong selling skills, boosting house revenue

Education

» Lebanese International University 2023
Bachelor degree in Business Management

Skills

» Managerial skills: successfully opening and closing branch ensuring all procedures are properly followed
leading to a good shift as well as changeover. Handling all staff members and customer issues with ease and
empowering team members . Knowledge in schedule assigning, inventory data entry and analysis.

Achievements & Awards

» Trainer on Duty: successfully training team members and new joiners

Languages
 Arabic English

Reference

o Ahmad Kara - Roadster Diner SAL

Restaurant Manager
03168936



