o DETAILS o

Chiah
Beirut T
Lebanon
+961-76-057136
hseinsmeha70@gmail.com

o

Date / Place of birth
10/4/2004
shmestar

Nationality
Lebanese

o SKILLS o
Microsoft Office

HTML5

CSS

SQL

PHP

Java

JavaScript

© LANGUAGES °
English

—o——0 (¢

French

HUSSEIN SAMAHA

DEVELOPER @ BEIRUT, LEBANON & +961-76-057136

PROFILE

Experienced and resourceful Maintenance Technician with over three years of experience
providing quality customer service in the field of automotive repair.

EMPLOYMENT HISTORY

Technician at TechPunto SARL, Beirut
February 2022 — February 2024

Developed and maintained technical documentation for IT processes and
procedures

Installed, configured, and maintained operating systems, applications, and
software

Assisted users with IT-related issues and provided technical support
Developed and maintained user accounts, groups, and security policies
Implemented a secure network infrastructure that met industry compliance
standards

Implemented a backup and disaster recovery plan to ensure business continuity
Installed and configured mobile devices such as smartphones and tablets
Updated systems and applications to the latest versions

Troubleshooted hardware and software issues for over X users, resulting in an
improved customer service experience

EDUCATION

Software Engineering, Conservatoire national des arts et des métiers(CNAM), Beirut
November 2021 — February 2025

General Science, Collége du sacré-coeur Gemmayzé, Beirut
September 2020 — June 2021

Graduated with high honor

REFERENCES

Wajdi Kanaan from TechPunto SARL
wajdi@techpunto.com - +9613878701
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