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SUMMARY STATEMENT

Accomplished professional in Learning & Development and Recruitment, adept at orchestrating innovative training programs and driving strategic talent acquisition. As an L&D Manager, I design and implement transformative learning solutions that empower teams, enhance skill sets, and elevate performance. In my role as a Recruitment Manager, I excel at sourcing top-tier candidates, streamlining selection processes, and aligning recruitment strategies with organizational objectives. A dual expertise in L&D and Recruitment allows me to foster a holistic approach to talent management that fosters growth and drives results.

Multi-faceted executive with expertise in:

Curriculum Design and Development - Training Needs Analysis - Employee Development Programs - Learning Management Systems (LMS) - Leadership and Soft Skills Training - Training Evaluation and ROI - Talent Sourcing and Acquisition - Recruitment Strategy Development - Diversity and Inclusion Hiring - Employer Branding - Applicant Tracking Systems (ATS) - Strategic Planning - Stakeholder Engagement - Change Management - Employee Relations - Performance Management

EXPERIENCE

Learning & Development Manager	May 2023- Present
Malia Group, Lebanon & Iraq

· Identifies training needs, recommends, implements solutions, and evaluates and measures effectiveness.
· Leads the development and continuous improvement of a comprehensive training strategy, ensuring strategic alignment of training and development with business goals.
· Collaborates with HR team members and business leaders to understand their needs related to training and development by proactively interfacing with key stakeholders to understand, recommend, and deploy effective solutions.
· Conducts assessments and analyses to define performance, skill, and knowledge gaps and recommends training and development to drive individual and company-wide capability and performance improvement.
· Partners with the HR team to recommend and develop employee engagement programs and activities that enhance employment experience.
· Designs and develops programs and curriculum, partners with internal subject matter experts and/or external vendors to achieve defined training, learning, and development objectives.
· Develops and implements a comprehensive communication strategy for training and development programs.
· Establishes and maintains individual and organizational performance evaluation methods for training content, delivery, activities, engagement, and outcomes. Utilizes metrics to validate knowledge transfer and return on investment.




Regional Trainer	Feb 2022- May 2023
Chalhoub Group, (Doha, Dubai, Jordan, Bahrain)

· Evaluates strengths and weaknesses to identify training needs.
· Translates requirements into career-path-focused training programs.
· Constructs annual training plans and teaching outlines.
· Oversees structured learning experiences, monitoring quality outcomes.
· Facilitates new hire onboarding and orientation sessions.
· Conducts training sessions for employees.
· Assesses training effectiveness, ensuring integration of skills into work behavior.
· Periodically reviews programs to align with changes.

L&D and Recruitment Manager	Oct 2020- Feb 2022
I engineering group, MENA & GCC

· Orchestrating full-cycle recruitment & managing the Recruitment Department
· Leading cross-departmental training & Managing the Training Department
· Managing candidate sourcing and screening & Ensuring compliant hiring and onboarding.
· Expertise in HR policies and projects.

Senior Recruiter & Trainer	May 2017- June 2020
ADMIC, Beirut & Dubai

· Full-cycle management of Recruitment.
· Supervision of Training Department, including soft skills training.
· New hire on-boarding and pre-boarding administration.
· Implementation of varied HR projects.

Senior HR Officer	May 2014- Feb 2017
Debbas Group, Beirut 

· Overseeing Payroll, ER, Recruitment, and Training for 1000+ employees.

Training & Development Specialist	March 2011- Jan 2014
ABC, Beirut 

Conducting training sessions and workshops for the sales force, including planning monthly training needs.


EDUCATION

BA in Finance, AUST                                                                                                                                  Jun 2011
[bookmark: h.gjdgxs]	
SHRM-CP Certificate                                                                                                                   May 2023


