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Objective 
I am a motivated Business Management University graduate looking for an opportunity to join a leading organization in Lebanon or in the region.

Personal attributes
I am able to work with cross-functional teams in a dynamic and innovative business and excel at providing real value to the people. I believe I can assist in the identification of prospects, attending client meetings, account management, and product demonstrations. I am positive, energetic, focused, and eager to further grow and develop my existing business skills. I am willing to travel and have flexible working hours.

EDUCATION
Bachelor of Business Administration (B.B.A.) - Management 	Sep 2017 - Jun 2020
Lebanese International University

High School Diploma - General Studies	Sep 2011 - Jun 2014
 Al-Nahrwan- Jeddah Saudi Arabia

EXPERIENCE
Clerk and Cashier	May 2021 - Present
Rafik Hariri University Hospital

Front Desk Operations: Greet patients, answer phones, and provide general information or direct inquiries to the appropriate department.
Billing Assistance: Assist patients in understanding their bills, explaining charges, and providing receipts for payments.
Appointment Scheduling: Assist in scheduling patient appointments, surgeries, and other medical procedures.
Admissions and Discharges: Handle administrative tasks related to patient admissions and discharges, including verifying patient information and coordinating with other departments.
Recording Transactions: Accurately record all financial transactions, ensuring that the information is entered into the hospital's billing system.
Maintaining Cash Registers: Manage and reconcile cash registers, ensuring accuracy in handling cash and other forms of payment.
Customer Service: Provide excellent customer service to patients and their families, addressing any concerns or questions related to financial matters.
Responsible for the main safe on weekends

Training	Aug 2018 - Sep 2018
· Ministry of Economy  
Follow the workers on land. What are our rights as consumers? and how the ministry works with dealers on market from the percentage to gain from products. 
· Green Environment                                                               May 2019 – May 2019         
Conference at AUB Business Faculty about Electronic uses in cars and generators. 

Skills
Expert in: Microsoft Programs, Learn new things, problem solving 
Intermediate in: senior managers, qualify potential clients, communicate with key decision maker
Basic in: familiar with risk assessment, CRM database system, preparation of tenders for business, creative strategy  

LICENSES & CERTIFICATIONS
Six Sigma White Belt	2023
The Council for Six Sigma Certification

VOLUNTEER
CRM	Aug 2023 - Aug 2023
Alison

listener 	Jun 2023 - Jun 2023
Hired.HR

Data Entry 	Oct 2020 - Jan 2021
NGO 

Training	Jul 2009 - Aug 2009
Tamayyaz Wantalek


Conference
Entrepreneurship and family business “Talal Abu Ghazale”
