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Mazen Zibara
Mazen.zibara@gmail.com
+96176090033
Personal Information                                                                                       
Date and place of birth


1st January 1984, Beirut, Lebanon
Gender





Male

Marital Status




Married
Nationality




Lebanese
Relevant Experiences & Training 
Senior Operations Administrator

City Centre Beirut – Majed Al Futtaim Properties                         Beirut, Lebanon

January 2018- current date

Night Manager

Le Gray Hotel – Campbell Gray Hotels                                        Beirut, Lebanon
January 2015 – January 2018
Reception Shift Leader

Le Gray Hotel – Campbell Gray Hotels                                        Beirut, Lebanon
February, 2012 – January, 2015
Human Resources Manager

Office of H.H Sheikh Issa Bin Zayed Al Nahyan                          Dubai, UAE                                             
November, 2008 –July, 2011
Guest Relations Supervisor, Front Office Department

Phoenicia InterContinental Hotel                                                   Beirut, Lebanon
 July, 2006 – November, 2008 
Front Desk, Front Office Department
Grand Hyatt Hotel

                                                             Dubai, UAE

April, 2005 – July, 2008
Sales and Marketing Department (Cross Training)
Grand Hyatt Hotel

                                                              Dubai, UAE

Food and Beverage Kitchen and Room Service (Internship)
Le Meridian Hotel

                                                               Beirut, Lebanon                                                                    December, 2003 – September, 2004                                  
Education 

C & E American University
Beirut, Lebanon
· Bachelor of Business Administration (Dual Degree)
June 2005  

· Hotel, Restaurant & Resort management 

· Business Management

Yarzeh High School

Beirut, Lebanon




· Socio-Economy concentration



June 2002
Certificates and Awards
· Employee of the month

Le Gray hotel

· Certificate of Sales and Marketing (Cross Training)
            Grand Hyatt Hotel



· Front Office Winner of the year
             Grand Hyatt Hotel



             Year 2006
             Year 2007

             Year 2008
Computer Skills
Delphi

Opera, Protel, PMS, Fidelio& Micros 
Microsoft Operating System
Microsoft Office: Word, Excel, PowerPoint, Access, FrontPage. 

Languages



Speaking



Writing

Arabic


Mother Tongue


Mother Tongue
English

Fluent




Fluent
  

French


Fair




Fair
HOBBIES AND INTERESTS

Basketball, Reading, Traveling, Fishing
