Chahnaz Rifai
Email: rifaichahnaz@gmail.com
Phone: +961 71 984061
Nationality: Lebanese

Skills:
Humanitarian worker with excellent experience working with vulnerable communities, highly organized hard worker, excellent experience in time management and task prioritization, flexible and patient.


WORK EXPERIENCE:

M&E support consultant, at Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) Country Office Beirut, February and March 2023, prevention of violence against women and girls project (P-VAWG Project).
· Support the M&E expert consultant in collecting accurate data from the beneficiaries that was benefit from GBV sessions and services done by the Community based organization (CBOs) by conducting individual interviews and focus groups discussions to make sure that the outcome of the project meet the expectations.
· Working on the M&E final report with the M&E expert consultant that shows the outcome, output, impact, of the project to present it to the the Federal Ministry for Economic Cooperation and Development Of Germany (BMZ) and the Federal Ministry of Finance Of Germany (BMF).
Monitoring And Evaluation Admin Volunteer (M&E), at Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) Country Office Beirut, 27 June 2022  till 30 Dec 2022, prevention of violence against women and girls project (P-VAWG Project):
Monitoring 
· Follow up with Community based organization (CBOs that are funded by GIZ) and shelters on their means of verification (MOVs).
· Support National Commission For Lebanese Women (NCLW) and CBOs in some M&E tasks.
· Monitoring the GBV sessions done by CBOs.
· Data collection and Data entry of MOVs and schedules on excel sheets and Save MOVs in a designated place on DMs.
Evaluation
· Data analysis and converting to report.
· Follow up with CBOs on their M&E reports to meet their outputs, impacts and outcomes parallel with the project.
· Support the manager in editing M&E reports.
· Make sure that CBOs are on track with the project outcome.
Project and admin support  
· Weekly meetings with team to discuss important info and latest updates.
· Managing time and deadlines for every CBOs.
· Ensure effectiveness and efficiency of the project activities in accordance with the project log frame.
· Collecting and making sure about interim and final M&E reports from CBOs.
· Give feedbacks about GBV campaigns of CBOs and NCLW.
· Checking the outputs, outcomes, impacts of CBOs, NCLW, and our projects.
· Contributing on 16 days of activism.

Livelihood Outreach Officer, at Arcenciel, Beirut, April 2021 till 24 June 2022, Project under Near East Foundation (Cash for work): 
· Work under different funds and projects, achieve multi-target and different tasks. 
· Implement Food Security And Livelihood (FSL) project to support vulnerable households affected by the tri-crises of Lebanon. 
· Reach out to host communities and refugee communities across Lebanon.
· Data collection to select the beneficiaries that are eligible for the grant.
· Data entry for beneficiaries’ information.
· Conduct business development training and vocational training for beneficiaries.
· Follow up with beneficiaries to make sure that they are on the right direction of their project and if they need any help.
· Choose the beneficiaries that are passed and complete the training with them to get a grant.
· Work closely with different stakeholders and partners (Municipalities, local NGOs, INGOs etc…)
· Conduct outreach activities (interviews, FGDs, assessments etc…)
· Organize sessions/trainings for the beneficiaries and make sure all the related parties are well informed and present at the sessions and prepare all related things (attendance sheets, refreshments etc...)
· Plan and implement events and campaigns (plan, selection of items to be requested from logistic team based on budget lines, preparation of refreshments, selection of beneficiaries, invitation, attendance sheets, etc…)
· Excellent time management skills, successfully complete each task before deadline.
· Share reports about the activities conducted along with its related documentation (pictures, attendance sheets etc...)
· Referral (external and internal) for vulnerable cases.
· Mapping for Arcenciel to reach out all nearby areas.

Enumerator, at International Rescue Committee (IRC), Beirut, Oct 19 till 16 Nov 2021:

· Conduct interviews with beneficiaries that was benefit from IRC for  the project evaluation.

Protection Monitor, at International Rescue Committee, Beirut,  Nov 2020 till March 2021:
· Support people who are affected by Beirut Blast, especially the ones extremely harmed.
· Data collection and data entry using ONA system.
· Directly upload protection data to produce a clear, protection-focused report translate and follow-up on red flag protection-related issues.
· Implement activities based on protection principles and protection mainstreaming.
· Highly focus on GBV and Child Protection cases.
· Highlight trends and protection needs in reporting to the Protection Monitoring Officer, fill incident reports when required. 
· Under the guidance of direct supervisor, facilitate one-on-one interview and focus group discussions with refugees, host community members, state actors and service providers in the field on selected protection concerns. 
· Conduct spot observation in areas where refugees are housed or clustered for inclusion in protection monitoring, using qualitative and quantitative methods. 
· Work to identify and support community focal points to participate in ongoing monitoring activities and follow-up. 
· Maintain good communication with all stakeholders (Municipalities, donors, communities, affected people etc…)

Crowd Management, World Vision, Beirut, Project under UNICEF, Sep 2020 till Oct 2020:
· Crowd Management for onsite registration.
· Validate and ensure that all required documents are with the beneficiaries. 
· Make sure that people are taking the precautions from COVID-19 (wear masks, sanitizer and social distancing).
· check the temperature for beneficiaries before going inside the site. 
· Refer cases in need for service providers.
· Distribute flyers about the project. 
· Help the beneficiaries with special cases to reach the registration. 

DTM Enumerator, International organization for migration (UN for Migration), Sep2020 till Nov2020:
· conduct household interviews with people who was affected by the Beirut port explosion.
· Work with team and coordinate together to meet daily target. 
· Write daily report to the supervisor. 
· Take the precautions from COVID-19 (wear masks, gloves, sanitizer and social distancing).
· In coordination with LRC support the vulnerable families affected by the explosion.
· Refer cases in need for service providers.

Distribution worker (shelter), Intersos ,2019:
· Distribute NFIs (shelter, NAK, MRK, LRK, IKIS, etc…)
· Inform the beneficiaries before going to the field.
·  Make sure that the beneficiaries punch and sign before receiving their NFIs.

Field work interviewer, Médecins Du Monde, Sep 22, 2017-till 5 Jan 2018, Mental health and psychosocial support Research (MHPSS):
· Data collection and data entry by long sensitive interviews with parents and children.
· Make psychosocial awareness sessions.
· Make MHPSS activities for parents and children in the field. 
· Informed consent and assent before starting the assessment and interview.
· Collect biological samples (Length, waist circumference, hip circumference and weight) of the children.
· Refer vulnerable cases.
· Make sure about the confidentiality of the interviews and the information provided, and save it in a safe place. 
· Write daily and monthly report to the team leader about the progress I made.
· Discuss and collaborate with team about tasks and develop schedules.

Community health worker (MHPSS) Médecins du Monde, June phase 1- July phase 2 2017:
· Collect data through interviews, assessments and report the results of the interviews performed.
· Data analysis and data Entry for qualitative data.
·  Deliver information to the community about MDM and the services it provides.
·  Make referrals for vulnerable cases.
Outreach worker, Relief International 2016_2017 (cash, education, hygiene promotion …)
· Distribute education vouchers. 
· Collect data and fill assessments using ODK.
·  Conduct household interviews, FGDs, and awareness sessions that focus on hygiene promotion. 

EDUCATION
 Oct 2019_Jan 2023, Lebanese International University (LIU) graphic design.
Sep 2013–Jun 2016, Jawdat Rostom Haidar Officially, Baccalaureate, (Life Sciences)
TRAININGS
MHPSS Training                                                MDM
SGBV Training                                                   IRC
Protection Mainstreaming                                   IRC
Protection Training                                             IRC
Safety and Security Training                              IRC
Business Development Training                        NEF
GBV training                                                      GIZ
M&E training 
GIZ

LANGUAGES
Arabic:                                        Mother Tongue
English:                                       Intermediate
French:                                        Intermediate 
Computer Skills:
Excellent knowledge in Microsoft office (excel, power point, word etc…).
References:
References are available upon request 

