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° Responsibilities:
e Provided exceptional customer service by assisting customers with
EDUCATION menu selections, explaining flavors, and offering

recommendations.

e Prepared and served a variety of ice cream products, ensuring
high-quality presentation and adherence to hygiene standards.

e Managed cash transactions and operated the point-of-sale (POS)
system with accuracy.

e Maintained cleanliness and organization of the serving area,
including restocking supplies and cleaning equipment.

React/React native e Collaborated with team members to ensure smooth day-to-day
operations and a positive customer experience.

e Participated in periodic inventory checks and restocking of
merchandise.

o Key Achievements:

JavaScript e Recognized for consistently achieving high customer satisfaction
scores through positive interactions and efficient service.

e Actively contributed to the development of seasonal promotional
campaigns, leading to increased sales during peak periods.

C++ e Successfully handled challenging customer situations with

professionalism and courtesy, resulting in positive feedback.

Antonine University (UA)
2021-2024]
Bachelors in computer Science

SKILLS

Html

Css

Java

CH
CAREER OBIJECTIVE
Python . . . . .
Dynamic and driven third-year Computer Science student with a
Javafx passion for innovative technology solutions and a strong foundation in
programming languages, algorithms, and data structures. Seeking to
Figma leverage my academic knowledge and practical skills to contribute

effectively as a Developer Intern, where I can continue to learn, grow,

User Experience (UX) Design and make meaningful contributions to projects that advance

technology and solve real-world problems PROJECTS

User interface (UI) Design Ice Cream Shop Website

e Description: Designed and developed a responsive and visually

appealing website for an Ice Cream Shop to enhance its online
presence and customer engagement. The website features an
intuitive user interface, showcasing the variety of ice cream
flavors, special promotions, and contact information.

Jquery

Algorithms and data structures




Sql/pl sql
Communication skills

Fluent in English, French, and
Arabic languages

Key Contributions:

Conducted a comprehensive analysis of customer preferences and
business requirements to inform the website's design and
functionality.

Utilized HTML, CSS, and JavaScript to create a dynamic and user-
friendly interface that reflects the brand identity of the ice cream
shop.

Integrated an online menu with high-quality images and detailed
descriptions of ice cream flavors, allowing customers to explore
options before visiting the shop.

Implemented a contact form to facilitate customer inquiries and
feedback, contributing to improved customer communication.
Ensured the website's responsiveness across various devices for a
seamless user experience.

Skills Applied:

HTML, CSS, JavaScript for front-end development

Ul/UX design principles for an appealing and user-friendly
interface

Collaboration with stakeholders to gather requirements

Web design best practices for optimizing user experience

Car Dealership Management System (JavaFX)

Description: Developed a comprehensive Car Dealership
Management System using JavaFX, providing a user-friendly
interface for managing inventory, sales, and customer
information. Integrated a relational database to store and retrieve
data efficiently, enhancing the overall functionality and
responsiveness of the application.

Key Contributions:

Designed and implemented the front-end using JavaFX, creating
an intuitive and visually appealing user interface.

Integrated a MySQL database to store and manage data related to
cars, customers, and sales transactions.

Implemented features for adding new inventory, processing sales,
and generating reports to assist in decision-making.

Ensured data integrity and security by incorporating proper
database design principles and access controls.

Skills Applied:

JavaFX for GUI development

MySQL for database management

UI/UX design principles for a user-friendly interface

Database design and normalization

Data modeling and schema implementation

System integration and testing



e Outcome: Successfully delivered a fully functional Car Dealership
Management System that streamlined inventory management,
improved sales tracking, and enhanced overall operational
efficiency.

Hotel Website and Application (UI/UX Design)

e Description: Designed a comprehensive user interface and
experience for a hotel website and companion mobile application
using Figma.

e Role: Lead UI/UX Designer

¢ Key Contributions:

e Conducted user research, created personas, and developed user
journey maps to understand and address user needs.

e Designed wireframes, high-fidelity mockups, and interactive
prototypes for both the website and mobile app.

e Implemented consistent design elements, ensuring seamless
navigation and intuitive user interactions.

e Tools Used: Figma

e Outcome: Successfully delivered a user-friendly and visually
engaging hotel website and mobile application, emphasizing usability
and aesthetic appeal



