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Skills

Computer Networking 0000

Computer Skills 00000
Microsoft Office 0000
Linux 0000
Java Programing 0000
Python Programing 0000
Window Forensics 0000
Data Analysis 0000
Database 0000

Profile

| am a skilled IT support professional with expertise in configuring switches and
routers, as well as configuring VOIP. | possess strong troubleshooting skills and
are adept at resolving IT problems efficiently.

Employment

Management Information System (MIS) Nov 2022 - Present
SIGMA CYLINDERS, Qab elias

Responsible of oversite and technical assistant to head office and branch staff
related to IT issues, and ensure proper maintenance for computers, networking,
data backup and recovery, software's and troubleshooting IT systems.

Database Administrator Feb 2021 - Nov 2022
A.B.G Trading, Beirut

Working with Microsoft SQL Server.

Responsible of :

e Creating Database: Responsible for creating new databases in Microsoft SQL
Server to store and manage data efficiently.

e Updating Table: Involved in modifying and altering existing table structures,
such as adding or removing columns, changing data types, or modifying
constraints.

e Backing up Database: Ensuring the regular backup of databases to safeguard
data and facilitate restoration in case of data loss or system failures.

e Recovering Database: Responsible for restoring databases from backups to
recover lost or corrupted data and maintain data integrity.

e Disaster Recovery: Developing and implementing strategies and plans to
minimize downtime and data loss during unforeseen events or disasters.

e Creating Users and Login: Creating user accounts and login credentials in
SQL Server to manage access and authentication for individuals or
applications.

e Granting Permissions: Assigning appropriate privileges and permissions to
users and roles to control access to databases, tables, views, and other
database objects.

e Deleting and Dropping: Managing the removal of unnecessary databases,
tables, or other objects from the SQL Server environment to optimize
resources and maintain a clean database structure.

Education

B.S. in Information and communication Feb 2020 - Feb 2024
technology (ICT)
American University of Science and Technology, Zahle

Certificate in Advanced networking ( 2023 - 2023
Enterprise networking, Security, and

Automation)

Cisco Network Academy

Certificate in Introduction to Dark/Deep web Feb 2023 - Mar 2023
operations
Blue Team Security, Zahle

Certificate in CCNA switching routing and 2022 - 2022
wireless essentials
Cisco Network Academy, Zahle
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Languages

English 0000
Arabic 00000
Hobbies

B Basketball player

Certificate in Linux
Linux Professional institute, Zahle

Certificate in CCNA, ITN
Cisco Network Academy, Zahle

Certificate in 365 office (word, excel, and
power point)
American university of science and technology, Zahle

Certificate in ITE
cisco Network Academy, Zahle

BT in electro mechanic
Johan Ludwig schneller, kherbet ganafar

DS in electro mechanic
Johan Ludwig schneller school, kherbet ganafar
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