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	Hiba MohamAd Hallak
Customer relations officer

	Profile
· Motivated, hardworking 
· Positive attitude, patient
· Good communicator
Born May 16th 1997
Contact
. Address:
 Lebanon – Beirut - 
 Ras El Nabeh

. Mobile:
+961 81 088771

. Email:
hiba.hallak22@hotmail.com

LANGUAGES

. Fluent in Arabic, French and English
. Beginner in Spanish
Hobbies
. Drawing
. Cooking


	
	EDUCATION
Saint Joseph University of Beirut
Master’s degree in Audit, Accounting and Control
2018 - 2020

Saint Joseph University of Beirut
BA in Business Administration and Management
2015 - 2018

Ecole des filles de la charité
Lebanese baccalaureate (Life Science)
2015

Work experience
Arab Bank PLC – Ras Beirut branch
Jan 2020 – Present
Providing all types of bank products and services, 
Maximizing client satisfaction

Child and Mother Welfare Society
Mar 2019– Jan 2020
Cash Operations, handling insurance bills, 
Preparing medical reports

Sidani&Co
Sep 2018 – Nov 2018
External auditing, preparing financial statements

Bank Audi 
Jul 2017- Sep 2017
Student Internship 

SKILLS	
· Negotiation
· Time management
· Adaptability
· Team work
· Attention to detail
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